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Tapud B cetn

Esxemecsianast uiata no tapudy B cetu 700 py6
HuTepHer Tpaduk’ 100 T
Bce Bxoasimue 3B0HKH bes orpannyennit
3BoHkH Ha HOMepa +7Teexom 1 P/munyTa
3BOHKH Ha HoOMepa [pPYrux omepaTopoB 3amopo:kckoii W XepcoHCKOH oOjacrei, 2 P/munyTa

Pecny6inku Kpsbim, r. CeBacTonons, KpacHonapckoro kpas

3BOHKHM HA HOMepa JPYrux oneparopos P® 3 P/munyTa
3BOHKH HA HOMEPA BCEX ONMePaTopoB YKpauubl (Hymepanus +38)° 20 P/munyta
3BOHKH HA HOMEPA BCeX OIIePaTOPOB OCTAJILHLIX cTpaH (B T.4. crpan CHI %) 50 P/munyTa
3BOHKH Ha ONIEPATOPOB CIYTHHKOBBIX CHCTEM CBA3H 1000 B/muHyTA

Bxomsamme SMS be3 orpannuenuit

Hcxoasamme SMS Ha Homepa +7TenexoM, Apyrux onepatopoB 3amopo:kckoili m XepcoHCKOi 2 P /mr

obJacreii, Pecnyosiuku Kpbim, r. CeBacronob, KpacHogapcekoro kpas
Hcxonsimue SMS Ha HOMepa ApPYrux oneparopos P® 3P /mr

Hcxoasuue SMS Ha HOMepa 0NepaTopoB APYTUX CTPaH 5,25 P/t

Bce Bxoasiye BEI30BbI bes orpanuuenuit
3BoHKHU Ha HOMepa +7Tenexkom 1 P/munyTa
3BOHKM Ha JIpyrux omnepatopos Poccuu 3 P/munyTa
Bce Bxomsimme SMS bes orpannyennit
SMS Ha HOMepa +7Tenexom, apyrux onepatopoB JJHP, 3anoposxkckoii, XepcoHcKoit obmacTei, 2 P/t

Pecrryonmmku Kpeim, . CeBactonons n KpacHonapckoro kpast

SMS na npyrux onepatopos Poccuu 3 P/miryka

HWurepHer B noesaxax no Poccun® U3 nakera
UHTEpHETA

SMS Ha HOMepa OIlepaToOpOB OCTATbHBIX CTpaH (B T.4. YKpanHa) 5,25 py0/uur.

M3meHenue Brnajenbla 100 py6
3ameHna aDOHEHTCKOTO HOMEpa 60 pyo
3amena SIM-kapThbi OecruiaTHO

Cwmena TapudHOTO MmIaHa (B cIydae, eCIi MeKAy cMeHOH Tapuda nponuto Meree 30 mHe) 100 py©
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7. BiokupoBKH

BrokupoBka Anmapat ytpadeH / Jlo6poBopHas 61okupoBKa (iepBeie 14 mHeit 6ecriatHo) 1 py6/
CYTKH
YcraHoBKa/cHITHE OJOKHPOBKH IO yTpaTe, 3a (hakT OecruiaTHO
YcraHoBKa/cHITHE TOOPOBOIBEHON OJOKUPOBKH, 32 (GaKT OecruraTHO
[ToBTOpHOE BKJIIOYEHHE TTOCIE OIOKMPOBKY (B TeueHue 180 aHeit) OecriaTHO

Bce nienst ykaszanbsl ¢ HIC (cymMa nepBoHaYallbHOTO 0ajlaHCca Ha CTAPTOBOM KOMILICKTE SIBIISICTCS CKUIKOU
Ha yclyru cBsi3u «+7 Tenexkom», mperocTaBisgeMoil Ipy aKTUBALMU CTAPTOBOTO KOMILJIEKTA U HE MOAJICKHUT BbITLIATE
B JICHE)KHOM KBHBAJICHTE).

TapudHblil mIaH npexycMaTpUBaeT aBaHCOBBIM MeToJ pacueroB. CrnHcaHue eXeMEeCSYHOH aOOHEHTCKOM
IUIAaThl IPOUCXOIUT B MOMEHT aKTHBAILlUM CHUM-KapThl U Jalle€ €KEMECSUHO B JIEHb, CACTYIOIUN 3a THEM aKTHUBALUU
tapupHoro mmana. Hampumep, ecmu TapudHbii miaH Obur mogkmodeH 10 aerycra 2021 roma, To cliemyrormiee
crmucanne npowmsoiiner B mepuon ¢ 23:59 mo 03:00 11 centsops 2021 roxa. TlogkmoueHne eXeMECSIHOTO MaKeTa
YCITyT IPOUCXOANT B TedeHNU 10 MUHYT TOCIIE TIOMTOJTHEHUS CUeTa JTHO0 CIMCcaHusl aDOHEHTCKOH IIIaTHI 1Mo Tapudy.

Ilepetitn Ha TapudHb mwiaH «B cetu»: ¢ momompio USSD-3anpoca *800*6# xHomka BbI30Ba. Ilepexon
BO3MOJKEH TOJIBKO Mexay Tapudamu Ha Cszu, Beimre Kppim, VIP 1 DxoHOMHBIH.

1 IlepBoe cnmcanne aOoHeHTCKOW IuIaThl B pamkax Tapuda B cerm mnpouszoiaér B MOMEHT

HaXOXJICHUA Ha Oanance CYMMbI 700 py6 u Oonee. Eciu Ha CUYCTY HCAOCTATOYHO CPCACTB JUIA CIIMCAHUA
©KEeMeCIYHOW a00HEHTCKOMW IIAThl, TO MPEIOCTABACHUE YCIIYT 110 TapH IPpEKpAIacTCs.

2 Jloporue aOOHEHTHI, B CBSI3M C BBEJICHHWEM OTPAaHWYEHHH CO CTOPOHBI YKpawHBI, BO3MOKHBI
TPYZHOCTH C JO3BOHOM Ha HOMEpa BCEX OIEpaTopoB YKpanHbI ¢ KoJoM +38.

3 K 30ome CHI' otHOcATCS 3BOHKM 10 HampaBieHHsM: A3sepOaifikaH, ApmeHus, bemapycs,
Kasaxcran, Keipreizcran, Mosnosa, Tamkukuctan, TypkMeHucTaH, Y30eKUCTaH.

4 B moesnkax mo Poccun npenocrasnsercs 500 MO uHTEepHETa B CYyTKH HA MAKCHMAIBHO BO3MOKHON
CKOPOCTH, TP UCUEPIIaHUH CKOPOCTh CHIKaeTcs 10 256 Ko/cex

5 Esxemecsiuno nmpenocrasisiercst 100 I'B nnTepHET-Tpadmka Ha MaKCUMalIbHOM ckopocTH. B ciydae
ucueprnanus kBothl 100 I'b, coxpansiercss Oe3muMHUTHBIA gocTyn B MHTepHET 1Mo 00BEMY NpPUHATOMN/TepeIaHHON
nH(popManuu Ha ckopocTH 10 528 KouT/cek 10 MOMEHTa CIIMCaHUs €XEeMECTYHOH aOOHEHTCKOW TIaThl
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. 100P 3a 5 I'6 1a 30 nHei.

. HeorpanudeHHyr0 CKOpOCTb B nipenenax 5 I'0 Ha 30 queit. Croumocts noaxmoyerns — 100P. s

oIKITFoUeHUs Habepute *506*5# BBI30B.
Jlns mpoBepky octaTka Tpaduka *815#.

B pamkax ommm npegoctasisiercs 5 ['b uaTepHeTa cpokom Ha 30 gaeit. OTKIFOUYEHHUE OIMINN IPOUCXOINUT aBTOMATHICCKH B
MOMEHT HcUepranus KBOThI 5 ['0 m1bo yepe3 30 qHEH ¢ MOMEHTA TOKITFOUCHHS OIIIIHH, B 3aBUCUMOCTH OT TOTO, KaKOE
COOBITHE HACTYNHUT paHee. B ciaydae Hanu4usi akTUBHBIX onuuii TBoM MHTepHET y aO0OHEHTa 0JJHOBPEMEHHO — CHaydaa
pacxomyercst KBOTa TpaduKa B paMKax OIIINH, KOTOpas OblIa MOJAKII0YCHA

150P 3a 10 I'0 Ha 30 gHeii.

. Heorpanuuennyro ckopoctb B npenenax 10 I'6 Ha 30 nqueid. CroumocTs noakitouenus — 150R. [lis nonkiroueHus

Habepute *506%10# BbI30B.
Jlnist mpoBepku ocraTka Tpaduka *815#.

B pamxax omm ipenoctasisiercs 10 I'b uareprera cpokom Ha 30 mHei. OTKITIOYSHNE OMIIH TPOUCXOUT
AaBTOMATHYECKH B MOMEHT rcuepnanus KBoThl 10 ['6 6o gepes 30 gHelt ¢ MOMEHTA MOAKITIOYEHHUS OIIINH, B 3aBUCHMOCTH OT
TOTO, KaKOE COOBITHE HACTYNUT paHee. B ciaydae HaIMUMs akTHBHBIX onuuii TBo# MHTepHET y aO0OHEHTa OZJTHOBPEMEHHO —

CHayaJla pacxoayeTcs KBOTa TpauKa B paMKax OILHMH, KOTOpas Oblia IOIKIIOUYEHA paHee.

. 300P 3a 30 I'6 ma 30 gueii.
. Heorpanuuennyro ckopocts B npenenax 30 I'0 Ha 30 nqueid. CroumocTs noaxitoueHus — 300P
Jns nogxiroueHust Hadbepure *506*30# Be130B. [yt mpoBepku octaTka Tpaduka *815#.

B pamxax omu npegoctasisierca 30 I'b nateprera cpokom Ha 30 qHel. OTKITIOYEHNE ONIMH TPOUCXOIHUT
ABTOMATHYECKH B MOMEHT ucuepranus KBoTbl 30 I'0 tubo yepes 30 qHell ¢ MOMEHTa MOKIIIOYEHHS OMIUH, B 3aBUCHMOCTH OT TOTO,
Kakoe COObITHE HACTYNUT paHee. B ciyuae Hamuuus akTHBHBIX omniuid TBoit HTepHeT y aDoHEHTa OJHOBPEMEHHO — CHavalia

pacxoayercsi KBOTa Tpa(uika B paMKax OIIMH, KOTOpas OblIa OAKIIIOUCHA PaHee.

. 400P 3a 50 I'6 Ha 30 nHei.
. Heorpanuuennyro ckopocts B npenenax 50 I'6 va 30 mueit. Cronmocts noaxioueHus — 400P
Jns nogxiroueHust Hadbepute *506*50# Be130B. [t mpoBepku octaTka Tpaduka *815#.

B pamkax onmuuu npenocrasiusiercss S0 I'b uateprera cpokom Ha 30 gHei. OTKIIOYEHHE O POUCXOTUT
aBTOMAaTHYECKU B MOMEHT Hcuepranus KBoThl 50 I'6 oo gepe3 30 queil ¢ MOMEHTA IIOIKIIOUYEHHS OIIMH, B 3aBUCHMOCTH OT TOTO,
Kakoe COOBITHE HACTYNUT paHee. B ciydae Hamuuus akTHBHBIX onuuii Toit IHTepHeT y aboHEHTa 0ZJHOBPEMEHHO — CHavasa

pacxonyercst KBoTa Tpauka B paMKax OILMH, KOTOpas ObLIa MOAKIIOYECHA paHee.
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VYcmyra mos3BoiseT MepeaipecoBaTh BCE 3BOHKH, IOCTYMAOIIME HAa a0OHEHTCKMH HOMEp, Ha JI000H BHYTpH
TOPOJICKOW MIIM MOOWIIBHBIH TeneOHHbI HOMEp, Ha3HAUCHHBIH A00OHEHTOM. Y CIyra akTHBUPYETCsl aBToMaTndecku. Llena 3a
MOJIKITIOUEHUE U eXKEMECSIUHasl IJIaTa He B3UMAETCsl.

Venyra mo3BosseT, He MpepbiBas TEKYIIEr0 pasroBopa, YCTAaHOBUTH COCAMHEHHE C IPYrUM abOHEHTOM W MOMEPEMEHHO
MEePEKIII0YAThC MEXKAY HUMH. YCIyra akTUBUPYETCs aBTOMAarudeckH. LleHa 3a MOAKIIOUEHHE M eKEMeCsdHas IJiata He
B3MMAETCsL.

chyra TIO3BOJIACT YBUACTH HA JUCILUIEC CBOETO MOOHUIBLHOTO TGJ'IC(I)OHa HOMED IMO3BOHUBIIETO UK €T0 UM, €CIIN OH
3aHCCCH B CIIMCOK KOHTAKTOB. Vcnyr d AKTUBUPYCTCA aBTOMATHUYCCKU. I_[eHa 3a IMOAKIIOYCHHUE U CIKCMCCAYHAs IIJIaTa HE
B3UMacCTCA.

C oMo SMS-co00IIEHNN BBl MOXKETE:

. 001maThesl, KOTa TOBOPUTH BCIIyX HEYJO0OHO WMIIM HEYMECTHO;
. OTIPABUThH BAKHYIO HHPOPMAIIHIO Cpa3y HECKOIBKHUM JIFOISIM;
. SKOHOMHTB CPEJICTBA, HE OTPaHUUMBas ce0s1 B OOIICHHH.

CooO1ieHre MoXxeT coaepkath 10 160 cuMBosoB naTuHuneld win 10 70 — kupwsutinei. [Ipu npeBbIeHn: JaHHBIX
Mpe/eNoB coollieHre Oy IeT aBTOMaTHYeCKH pa3ouTo Ha 2 i Oosee.

VYcenyra otnpaBku SMS noakii04eHa 0 YMOTYaHHUIO.

LIeHa 3a MOAKJIFOYCHHUC U CKEMCCAYHAs I1JIaTa HC B3BUMACTCA.

B 111000# MOMEHT BbI MOXKETE OBICTPO M OECIUIATHO MPOBEPUTH COCTOSIHUE cBoero cuera. Habepure *100# BbI30B.

Tapudukanys BEI30BOB TOMUHYTHAA. Mcxoasmine BRI30BEI MeHEE 3-X CEKYH]] He TapUPHUIIHPYIOTCS.

WuTepBan (enuHna) TapuduKayuy Mpu COSTMHEHUIX 10 KaHaiaM repenadn ganHsix GPRS-Uuateprer - 100 Koaiir,
1 Koaiit = 1024 Gaiit, 1 Moaiir = 1024 K6aiit. He tapuduunpyemsiii cymMmMapHblii 00beM IEpPEJAHHBIX U MOJYYEHHBIX
nannbix: GPRS-Unrepner - 0 Ko6aiir.

CyMmMapHbiii 00beM MepefaHHbIX ¥ TMOJYyYEHHBIX JAHHBIX, IMPEBBIMIAIONMNA He TapuUIHUPYeMblid 00beM,
oKpyrisiercs: B 00JblIyt0 cTopoHy ¢ TouHOCThIO 10 100 KbaiiT st GPRS-UuTtepHer no dakry 3akpsitus GPRS coenunenus,
a TaKXKe OJIMH pa3 B yac B ciayyae ycraHoBieHHOro GPRS-coennnenust.

B cnyyae eciau oTCyTCTBYeT moTpeOiicHUuEe TapupHUIUPyeMbIX yeiryr oonee 90 nHel (eciu AOOHEHT HE MOJIb3yeTCs

yCIIyraMu rojJIocOBOH CBS3HM, epeaadn AaHHbIX 1 SMS, cTronMocTsio Bhie 0 py0.), fanbHelIee oKka3aHue yciayr CBs3u Oyaer
OCYIIECTBIIATECS N0 TapudHOMY I1any «CTapT.

«+7 Tenexom» BIpaBe NPHOCTAHOBUTH IPEJOCTaBICHUE yCIyr AGOHEHTY B Cllydae, ecii AOOHEHT MPUYUHACT BPEa
IpyruM AOOHEHTaM W/WINM TPEeTbUM JIMLAM C MCHOJIb30BaHUEM ycuyr «+7 Temexom», ecnu 0e3 IpenBapHTEIBHOTO
MUCbMEHHOTO coryiacoBanusi ¢ «+7 Tenekom» uconb3yer TenedOHHBIE HOMEp IUIS MPOBEICHUs JIOTEpei, rojI0CoOBaHuUi,
KOHKYPCOB, BUKTOPHH, PEKIIAMBI, OIIPOCOB, MAaCCOBBIX PACCHUIOK, YCTAHOBKH IIUTIO30B JUIS AOCTYNAa B CETH (PMKCHPOBAHHOMN
CBsI3U U VIHTEepHET-TeneOHNN WIN IPyTUX MEPOIPUATHH, IPUBOIAIINX K HAPYIIECHNIO Pab0TOCIIOCOOHOCTH 000PYIOBaHHS H
YCTPOUCTB cBsI3U «+7 Tenexom».

Hcxons u3 TeXHMYECKNX 0COOEHHOCTEH pabOTHI CEeTH, a TaKkXkKe B IIESIX 00ecrieueHNs a0OHEHTOB JOMOIHUTEIEHBIM
MEXaHU3MOM KOHTPOIIS HaJ pacxoaaMu, «+7 Tenekom» BIpaBe yCTaHABIMBAaTh MAKCUMAIbHYIO IPOJOKUTEIBHOCTh OJHOTO
COEIUHEHUS.



WMHH 2308210371
KN 785150001

OrPH 1142308006917

Ttelec

f Tenekom

Ycnoeusa okaszaHusa ycnyr cesasm 000 «K-TEJIEKOM»

1. O6wmne nonoxkeHuns

1.1. Ycnoeua okasaHusa ycnyr cea3m 000 «K-TEJIEKOM» (panee no TEKCTYy «YC0BUSA») SABASKOTCA
COCTaBHOM uvacTbio [loroBopa 06 okaszaHuu ycnyr ceasm OO0 «K-TEJIEKOM» (manee no TekcTy
«[loroBop») M perynmpyrT oTHoWeHusa Mexay OnepaTtopoM 1 AGOHEHTOM MpU OKasaHuu
OnepaTtopoM ycnyr cea3un. Onepatop n AGOHEHT COBMECTHO MMeEHYIOTCS «CTOPOHLI», @ KaXXAabl Mo
OTAENbHOCTU —

«CTOpOHa».

B cootBeTcTBUMU C ycnosusaMm [oroeopa OnepaTop oka3sbiBaeT ycnyrmn ceasnm 000 «K TEJIEKOM», A6OHeHT
onslaymMBaeT OKa3aHHbIe YCNYrn CBA3MW.

1.2. [Ons uenen okasaHusa ycnyr cesizn 000 «K-TEJIEKOM» npuMeHAKOTCS cneaytouwme TepMuHbl (B
ocTanbHOM CTOpPOHbI PYKOBOACTBYIOTCSH TEPMUHAMU, ornpeaesieHHbIMU B lpaBuiax oOkKasaHus ycnayr
TenedoHHOM CBA3KN, yTBEPXAEHHbIX [NocTaHoBNeHMeM lMpasutensctea PO N2 1342 ot 09.12.2014 r.,
B [MpaBunax okasaHusa Yycayr CBsA3WM MO nepefave f[aHHbIX, YTBEpXAeHHbIX [locTaHoBneHWeM
Mpasutenbctea N2 32 ot 23.01.2006 r., B [lpaBuniax okasaHUsa TenemMaTUyeckux ycnyr CBA3M,
yTBepXaeHHbIX [loctaHoBneHnem [pasutenbctea PO N2 575 ot 10.09.2007 r. (manee -
«MpaBuna»): ABOHEHT - duanyeckoe NMuUo, C KOTOpPbIM 3aktodveH [lorosBop 06 okasaHuu ycnyr
cBazn OO0 «KTK TEJIEKOM» ¢ BblaeneHneMm ans atux uenen aboHeHTckoro (tenedoHHOro) HoMepa
N/VNN YHUKANbHOro KoAa naeHTUdUKaunm, AaHHble KOTOPOro yKa3aHbl Ha 61aHke gorosopa.

ACP - aBTOMaTu3uMpoBaHHaga cuctemMa pacyetos OnepaTtopa CBS3M.

Jorosop 06 okaszaHuu ycnyr cesa3m 000 «K-TEJIEKOM» (doroBop) — cornaweHue mexay AGOHEHTOM
n OnepaTopoM, 3aK/NOYEeHHOE B NOpsAAKe, onpeaesieHHOM HacToAawmMMKn Ycnosmamm. bnaHk aorosopa,
HacTosLwmMe YCNoBUSA, yCNI0BUA NPUHATBLIX B paMkax [orosopa nyb6nnuHbix odepT, TapudHbiin nnaH,
MpaBuna nonb30BaHUA TenemMaTuyeckuMm yciayramMm wu ycrayramMum nepegayvm AaHHbIX  SBASKOTCS
eANHbIM A0roBopoM 06 okazaHuum ycnyr ceasm 000 «K-TEJIEKOM».

NaoeHTUPUMKaAUMOHHBIA  MOAYNb - 3NEKTPOHHLIA HocUTenb WHbOPpMaLWMKW, YCTAHOBMIEHHbIA B
aboHeHTCKOM cTaHumm (abBOHEHTCKOM YCTPOMCTBE), C TMOMOLLBbID KOTOPOro OCYLUECTBASETCSH
naeHTndukaumsa aboHeHTa onepaTopoM CBA3M, A[0CTYyN abOHEeHTCKOW CcTaHumn (abOHEeHTCKOoro
YCTPOMCTBA) K CETU NMOABMXKHOWM CBA3M, a Takxe obecneunBaeTcs 3awmMTa OT HECAHKLUMOHMPOBAHHOIO
NCNO/b30BaHUS abOHEHTCKOro HoMepa.

KogoBoe cnoBo - CfOBO WAM nocnenoBaTenibHOCTb cuMmBonaoB (6yks, uudp), cnyxawas ans
naeHTndukaumm AboHeHTa Npu McnoaHeHnn [lorosopa, NOAKMNOYEHUS, U3SMEHEHUS UNU OTKAIOUYEHUS
Ab6oHeHTOM Ycnyr.

Onepatop - Onepatop cBs3n, O6WeEecTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbIO «K-TEJIEKOM»,
y4yeTHble AaHHble YKa3blBalOTCA B pa3gene 9 HacToswmx YCnoBun.
|-|p0CTaFI IJIEKTPOHHaA noAanucCb - KOM6VIHaLl,VI9| M3 NOor’MHa w naponda W noATBEPXAAET, 4TO

3NIEKTPOHHDbIN AOKYMEHT NOAMNUCAH KOHKPETHbIM JIULLOM.

CanTt Onepatopa - pecypc OnepaTtopa B ceTu MIHTepHeT no agpecy www.7telecom.ru.

TapudHbIA N1aH — COBOKYMHOCTb LLEHOBbIX YCNoOBUi (TapudoB), Ha KoTopbix OnepaTop npepsaraet
NONb30BaTbCSH OAHOW NMO0 HECKONbKMMWN YCITyramMn CBS3MN.

TexHnyeckas BO3MOXHOCTb NpeAoCTaBNeHNS AOCTyMNa K CETU CBSA3UM — Hanmune yHKUMOHUPYIOLWMX
TEXHUYECKNX CPeACTB M COOPYXEHUA MNOABMXHOM CBA3M B 30He 06CAyXMBaHUS CeTU MOABUXHOM
CBSI3N onepaTopa CBS3M, HEOOXOAUMbIX ANS OKa3aHMs abOHEHTY yCyr MOABMXXHOM CBS3MU.

YcnoBHass CcyMMa - BbIPaX€HHbIA B AEHEXHOM WM MHOM 3KBMBasieHTe o6beM npaB AbGOHeHTa
npefonnaTHOM CUCTEMbl pacyeToB Ha nMoJjlydeHMe Ycnyr no BCeEM TenedoHHbIM HOoMepaM,
BblaeNeHHbIM ABOHEHTY.

Ycnyra - pedaTenbHOCTb MO npueMy, obpaboTke, XpaHeHMIO, Mepenaye, AOCTaBKE COOOLLEHUN
anekTpocBaA3n. [log Ycnyramm B paMmkax [loroBopa RNOHMMAlOTCA criegyrouwme ycayrm CBs3sm,
oka3sbiBaeMble OnepaTopoM Ha TeppuTopuu creayrwmx cybbvektoB Poccuinckon depepaumn:
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XepcoHckasa obnactb, 3anopoxckas obnactb, [JoHeukas HapogHasa Pecnybnuka, JlyraHckas

HapogHasa Pecnybnuka:

- yCnyrm noaBuMXKHOMW paguoTenedoHHon cBa3m (cetm craHgapta GSM-900/1800, cetu
NoABWDKHOW paanoTenedoHHON cBA3M cTtaHgapta UMTS), ycayru noaBUXHOWM paanoTenedOHHOW CBA3M
C UCNO/b30BaHMEM PaAMO3NEKTPOHHbIX CpeacTB cTaHgapTa LTE: pgoctyn kK ceTu cBasm OnepaTtopa;
coeguvHeHWe no ceTu noaBwmXHOW paguotenedoHHon ceasm Onepatopa And npuema (nepepayn)
rOSI0OCOBOM, @ TaK >e HerosiocoBol MHdopMauum ¢ obecneyeHMeM HenpepbiBHOCTU CBA3W MNpU
OKasaHWKu yCnyrm He3aBuCKMMO OT MECTONOA0XeHNS aboHeHTa, B TOM YMC/ie Npu ero nepeaBuxXeHumn;
coeanHeHuli ¢ aboHeHTamMn M (UnM) Nonb3oBaTeNs MU CeTe (PUKCMPOBAHHON TenedOoHHON CBSA3M
ceTh cBsA3M  obwero Nosb30BaHWMSA;  BO3MOXHOCTb  MOSIb30BaHUS  yCiyramMm  MOABUXKHOMN
paguoTenedoHHON cBA3M cTaHgapta GSM -900/1800 npu HaxoXaeHWW 3a npepenamum Tepputopun
cybbekToB Poccuinickon depepaumn: XepcoHckas obnactb, 3anopoxckas obnactb, [oHeukas
HapogHaa Pecnybnwuka, JlyraHckas HapogHas Pecnybnuka; AOCTyn K TeneMaTUUYeCKMM ycryram
CBSI3W W ycnyraMm CBSi3W Mo nepejaye AaHHbIX, 32 UCKIYEHMEM YCNyr CBA3WM MO nepefade AaHHbIX
ONS uenen nepenaym rosocoBoir MHdoOpMaumu; AOCTyn K cucteme MHEPOPMaLMOHHO-CMPaBOYHOro
06CcnyXuBaHus; BO3MOXHOCTb 6ecnnaTHOro KpyrnoCyTOYHOrO Bbi30BAa IKCTPEHHbIX OMnepaTUMBHbIX
cnyx6.

- TeneMaTuyeckme ycnyrm CBs3W: AOCTyn K ceTu cBaA3u  Onepatopa; AocTyn K
WH(OPMALUMNOHHBIM CUCTEMAM WMH(OPMAUNOHHO-TENIEKOMMYHUKALMOHHbBIX CETEN, B TOM 4YUCNe K CETU
NHTepHeT; nprMeM 1 nepegada TesieMaTmyeckmX 31EeKTPOHHbIX COObLLEeHM.

- yCnyru cBsi3m No nepefave AaHHbIX, 3@ UCKJIKDYEHNEM YCNYT CBA3M NO nepeaade AaHHbIX ANS
Lenein nepegaydu ronocosort nmHdbopMaumu: AOCTYN K cetu cBasn OnepaTopa; COeAMHEHUS MO CeTu
nepegayn AaHHbIX, 3@ WCKJ/IIOYUEHMEM COeAMHEHWUN AN uenen nepegadm rosiocoBon uMHdopMauuu;
AOCTYyNn K ycnyram nepefaym AaHHbIX, OKa3blBaeMblM APYrMMKW OnepaTtopaMun CBA3M, CETUM nepenadu
AAHHbIX KOTOPbIX B3aMMOAENCTBYIOT C CETbIO CBSA3M OnepaTtopa.

- yCNnyru cBA3n No nepefade AaHHbIX A9 Lenen nepeaayu roaocoBor MHdopMaummn: AocTyn K
cetn cBa3n OnepaTopa; COeAMHEHWUS MO CETU Nepeaayvn AaHHbIX ANS Uenein nepenayv rosocoBom
nHdopMaumn; [OCTYyNn K ycayram CBsI3M MO nepejadvye rosocoBOM MHGOpMaLUMM, OKa3blBaEMbIM
Apyrumu onepatopaMmu CBSA3M, CETU nepefayvn AaHHbIX KOTOPbIX B3aMMOAENCTBYIOT C CETbl CBSA3MU
OnepaTopa.

- yCnyru MecTtHol TenedoHHOM CBS3W, 3@ UCK/IOYEHWEM YCNyr MeCTHOW TenedOoHHOW CBA3U C
NCNONb30BaHWEM TakCco(OHOB M CPEeACTB KOIJIEKTMBHOMO AOCTyNa: AOCTYN K ceTh cBsA3m Onepartopa;
aboHeHTCKas IMHMSA B NMOCTOSIHHOE MOJIb30BaHME; MEeCTHble TeNnedOoHHbIe COeANHEHUs ANns nepeaayn
rof0coBoM WHGpOpMaumn, nepegaydm HaKCUMUIbHBIX COOBLLEHWI, Mepefayn AaHHbIX; AOCTYn K
TenemaTnmyeckuM ycnyram CBS3M M ycriyram BHYTPU3OHOBOW, MeXAYrOpoAHOM M MeXAyHapoaHOoW, a
TaK Xe K ycnyraMm CBsI3M Mo nepefaydun AaHHbIX, 3@ UCK/IKOYEHNEM YCIYT CBSA3M MO nepefadve AaHHbIX
ONS uenen nepegaym rosocoBor MHoOpMauun; AOCTyn K cUcTeMe MHGPOPMaUMOHHO-CNPaBOYHOro
06CcnyxuBaHuns; BO3MOXHOCTb 6ecnnaTHOro KpyrioCyTOYHOrO Bbi30Ba JIKCTPEHHbIX OMNepaTUMBHbIX
cnyx6.

- yCnyru BHYTPU30OHOBOM TenedOHHOW CBSA3U: BHYTPU3OHOBble TenedoOHHble CoOeAMHEHUS AN
nepegaym ronocoBon WHdopMaunm, nepegadnm GaKCUMUNbHBIX COOOLLEHUI, nepegavyn AaHHbIX;
AOCTYyn K TeneMaTuyeckuM ycnyram CBS3WM M ycayram CBS3M MO nepefadu AaHHbIX, 3a UCK/IIOYEHUEM
YyCNyr CBA3W NO nepejade AaHHbIX ANS Lenen nepenayum rosocoBor MHopMauum, 4oCTyn K cUMcTeme
MH(OPMaLMOHHO-CNPaBOYHOro 06CyXnBaHUS.

DNeKTPOHHbIM cyeT (muesBon cyet) — 3anmcb B ACP, copepxawaa umHdbopmaumio 06 YCnoBHOM
CyMMe, cnyxawas Ana ydyeta obbemMa OKasaHHbIX YCAyr CBSA3M, MOCTYM/EHUS W pacXoAoBaHUS
AEHEeXHbIX CpeaCTB, BHECEHHbIX B ONaaTy yCnyr CBA3MU.

BeHedunumapHbIi Bnageney Gu3Myeckoro nmua CYMTaAETCa 3TO NIMUO, 3@ WUCK/IYEHUMEM Cry4aes,
€CNiM UMEeKTCS OCHOBaHWS nonaratb, 4YTo 6eHeduuMapHbIM BnagenbueM sSBNSeTCs MHoe dusmdeckoe
nmuo. Beirogonpuobpertatens — NULO, K BbIroAe KOTOPOro AEWCTBYET K/MEHT, B TOM 4MC/Ee Ha
OCHOBAHMK areHTCKOro Aorosopa, A4OroBOPOB MOPYYeHUs, KOMUCCUM U AOBEPUTENLHOIO ynpaBieHus,
npn npoBeAeHMW onepaumii C AeHeXHbIMM cpeacTBaMM WM MHbIM ¢ MMyLWeCcTBOM. [lpeacTtaBuTenb
AboHeHTa - MU0, AeNCTBylOWee OT WMMeHUM Apyroro nuua (KameHTa) B CuUy MOSIHOMOYMS,
OCHOBAHHOIO0 Ha AOBEPEHHOCTM, AOroBOpe, YKa3aHMM 3aKOHa, b0 akTe YyNO/JHOMOYEHHOro Ha TO
rocyaapCTBEHHOIO



cen3n 000 «K-Tenekom

HKa Kpbim,

wn. Morana, A

f Tenekom

opraHa waum opraHa MeCTHOro caMoynpaBfieHusl, co3paloller, nameHswowern nnbo npekpalwarLlen
rpakgaHckue npasa npeacrasnsemoro. MNMybanyHoe gosmkHocTHoe nuuo (MNAJ):

- HaunoHanbHOe nybAnMYyHOE [O/HKHOCTHOE NMUOo - Jivua, 3amewlawuwee (3aHuMarowme)
rocygapCTBEHHYI AO/DKHOCTb Poccuinckon ®egepaumnmn, [OMKHOCTL uyneHa CoBeTa AWMPEKTOPOB
LieHTpansHoro baHka Poccuitckon ®eaepaunm, 4ONKHOCTb deaepanbHON rocyaapCTBEHHOM cnyx6bl,
Ha3HauyeHMe Ha KOTOopYyl M ocBoboXaeHMe OT KOTOpOK ocywecTtensawTcs lMpe3naeHToM Poccuinckomn
®epepaumn unu lpaButenbCctBoM Poccunckon depepaumun, [OMKHOCTL B LleHTpanbHoM baHka
Poccuinckon ®depepauunn, rocynapCTBEHHON KOpnopaumm WAM WMHOWM OpraHusaunm, Cco3gaHHoM
Poccuiickon ®epepaumen Ha OoCHOBaHMK defepasibHOrO 3aKoHa, BK/IKOYEHHYH B COOTBETCTBYIOLLUI
nepeveHb OOMKHOCTEN, onpeaensiemMblii Npe3snaeHToM Poccuiickonn degepaumn.

- WNHocTpaHHoe nyb6nmuyHoe A[o/MKHOCTHOE nuuo - aboe HasHavaemoe wau um3bmpaemoe nunuo,
3aHuMMalolLlee Kakyr-nmbo OO/MKHOCTb B 3aKOHOAATENbHOM, UCMONHUTESIbHOM,
aAMWUHUCTPATUBHOM MAM  cyaebHOM oOpraHe MWHOCTPAHHOro rocygapcrea, u nawboe nuuo,
BbIMOJIHAOWEE KaKy-11Mbo nybanyHyro dyHKUMIO 418 MHOCTPAHHOro rocyaapcrtBa, B TOM 4ucie,
ans nybnmMyHoro BeAoMCcTBa MM rocyaapCTBEHHOMO NpeanpusTUs.

- JOoMmKHOCTHOE  Auuo  nNybnmMyHOM  MeXAyHapoAHOW  opraHusaumm -  MeXAyHapoAHbIR
rpaXkK4aHCKui cnyxawum mnum nwboe mMHoe NMuo, KOTOpoe YMOJIHOMOYEHO TaKOM oOpraHusauunen
AencTBoBaTb OT ee MMeHM (OTHOCATCA K uYieHaM CcTapliero pyKOBOACTBa, T.e. AMpeKTopaM,
3aMecTUTENSM ANPEKTOPOB M Y/leHaM NpaB/ieHNs N SKBUBANEHTHbIM AONXXHOCTSM).

1.3. Ycnyrn okasbiBaloTCS Ha OCHOBaHMWM [oroBopa, 3akstodyaeMoro mMexay OnepaTopoMm u
Ab6oHeHTOM. paBa n ob6s3aHHOCTKM CTOpOH [JoroBopa He MOryT nepegaBaTbCs APYrMM fMUaM MHade
Kak B nopsake, yCTAHOBIEHHOM 3aKOHOM W/ HacToAWMMU YCNOBUSAMMU.

B cnydae nepepadm aboHEHTCKOro yCTpOMCTBa C MOAKMAOYEHHbIM NaeHTUdMKAUMOHHBIM MOoAyeM
TPeTbMM nnuamM ABOHEHT HeCeT OTBETCTBEHHOCTb 3a BCE AENCTBMUS, COBEPLUEHHbIE TPETbUM JINLIOM C
ncnonb3oBaHueM TenedoOHHOroO HoMepa, B TOM uucne obsa3atenbCcTBa Mo onsiate yCcayr, 3aKka3aHHbIX
C ucnonb3oBaHueM TenedoHHoOro Homepa. AGOHEHT CorfiaceH C TEM, YTO TPETbEMY /KLY B MNpouecce
NoNb30BaHUs TesieOHHbIM HOMEPOM MOXeT 6biTb AOCTynHa nHdbopMauma ob okasaHHbIX Ycayrax u
MHble gaHHble 06 ABoHeHTe, nonyyeHHble OnepaTopoM B pamMkax [lorosopa.

1.4. Ycnosus yctaHaBnuBatTcs OnepatopoM CaMOCTOSITENIbHO B COOTBETCTBMU C AENCTBYOLWNM
3aKOHOAATENbLCTBOM UM BblAaHHOM OnepaTopy JMUEH3Men, aBNATCS nybnumyHon odepton u
perynmpyoT B3aMMOOTHOWeEHUS Mexay A6oHeHTOM M OnepaToOpoM NpwW MNOAb30BaHUM yCyramm
CBSA3MN.

1.5. C wucnonb3oBaHmeM Kopgosoro cnoBa Onepatop wuaeHTuduumpyetr A6oHeHTa npwu
obpaleHnn B MHPOPMaUNMOHHO-CNpaBoYHblie CNyx6bl, Npu nonyyeHmn nHdopmaumn o6 AboHeHTe n
OKasaHHbIX Ycayrax, npu MoaKAYEHUN/OTKAOUYEHNUM [JONOAHUTENbHbIX Yycnyr. ABGOHEHT HeceT
OTBETCTBEHHOCTb 3a BCe Onepauuu, COBepLleHHble C MUCMoJsib3oBaHMeM KoaoBOro cnosa, a Takxke
BbIMOJIHSET BCe 0653aTenbCTBa MO onsaTte okasaHHbIX Ycnyr. Onepaunm no nepeodopMNeHU0 uam
pacTtop)eHuto [JoroBopa C Ucnosb3oBaHneM KoaoBoro c/ioBa He OCyLLeCTBASIOTCS.

2. Mopspok u ycnoBua 3aknovyeHus [loroBopa M noaknoYeHUss [JOonoNHUTEsNIbHbIX
ycnyr, nopssiaok pacrop>xeHus [lorosopa.
2.1. Jorosop odopmMmnsercs B MUCbMEHHOW dopMe nyTeM nognucaHusa 6naHka 3asiBneHus-

AHkeTbl A6OHeHTOM M OnepaTopoM MM YNOJHOMOYEHHbLIM UM JIMLOM B ABYX 3K3EeMMAsSpax WUin UHbIM
cnocoboM, npeayCMOTPEHHbIM [AENCTBYIOLWMM  3aKOHOAATENbCTBOM  ANS  MNUCbMEHHOW  (OpMbl
[orosopoB. [loroBop cuuTaeTCcs 3ak/loYeHHbIM C MOMeHTa nepegaum A6oHeHTy SIM- KapThl,
BHeceHuns cBefeHuii o6 AboHeHTe B ACP OnepaTtopa wn npoBeaeHuss OnepaTopoM TexXHWUYECKMX
MeponpuATUA Ha CBOUX MpOrpaMMHO-annapaTHbIX CpeAcTBax, HeobxoAMMbIX AN MNpenocTaBfeHus
Ycnyr (B OTAenbHbIX CAy4dasxX CpoK nposBedeHus OnepaTopoM TeXHUYECKUX MepornpuSTUA MOXET
coctagnate Ao 30 KaneHaapHblX AHen C Aatbl noanucaHus ABGOHeHTOM 3asBneHusi-AHKETbI).
MOMEHTOM OKOHYaHUSA MpPOBEeAEHUS TEXHUYECKUX MepornpuaTUA CUYMTAETCd Hadano oKasaHus
OnepaTtopom Ycnyr AboHeHTy. [lonyckaeTcs 3aBepeHue [loroBopa M AOKYMEHTOB, 0(pOpMNSeMbIX Npu
ncnonHeHun [orosopa, co CTOpoHbl OnepaTtopa cpeacTBaMW MeXaHW4YeCcKoro BOCMpPOU3BeAeHUS
noanucw.
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2.2. MoagnucobiBaemblii AboHeHTOM M OnepatopoM [loroBop S£BASIeTCA TaKXe COornaweHuneMm
CTOpOH MO WCNOMb30BaHUIO MPOCTOM 3MEeKTPOHHOW noanucn (ganee no Tekcty — M2M) ans
AanbHeNWnX B3aMMOOTHOWeEHM AboHeHTa ¢ OnepatopoM (B TOM uucie A8 OCYLeCTBAEHUS
IOpUANYECKN 3HauMMbIX [OENCTBUIK, TakKuUX KakK W3MeHeHue ycnosui [orosopa, coAepXaHus
npenoctaBnsaeMbiXx ABOHEHTY YCNyr, 3aKt04YeHNS UHbIX COrlalleHnin n 4oroBopos Mexay A6OHEHTOM
n OnepatopoMm). CTOpOHbI corfacuancb, 4to A6oHeHT 6yaeTr MCnonb3oBaTb BbIAESEHHbLIA €My
aboHeHTCKMIW HOMep/HOMepa, B KayecCcTBe YHUKANbHOMO0 YWUCIEHHOro KoAa, SB/SIOWErocss KoAOM
[OCTyna K cpeacTtBaM MPOCTOM 3/1IEKTPOHHOM noanucu AboHeHTa. Mcnonb3oBaHne AboHeHTOM 301
ONs1 COBEPLUEHUS IOPUANYECKN 3HAUYMMbIX AENCTBUA MOXET OCYLLECTBASTLCA B TOM YMUC/E C MOMOLLbIO
ncnonb3oBaHMsa aboHeHTCKOro obopyaoBaHUa M yCTaHOBNEHHOW B HeM SIM-kapTbl C NMPUCBOEHHbLIM
Ab6oHeHTOM no [JoroBopy aboOHeHTCKMM HoMepoM. [lpu coBepweHun AOBOHEHTOM AENCTBUA C
NCNonb3oBaHWeM ykasaHHon [2I CTtopoHbl noaTBepXxaatoT, 4To Takas M3 6yaeT npusHaBaTbcs
CTopoHaMu aHanoroMm cobcTBeHHOpy4YHOM noanncu A6GOHeHTa. ABOHEHT TaKXe noaTBepXAaeT
BO3MOXHOCTb WMCMNOMb30BaHMSA YyKka3aHHoM [191 BO B3aMMOOTHOWweHMsX C OnepaTopoM ans
3aKkntoyeHnsa nobbix CAeNOK U U3MEHEHUS CYLLeCTBYHOWKNX Aorosopos ¢ OnepaTopoM M CoBEpLUEHUS
NO6bIX MHBIX OpUANYECKM 3HaumMMbix gencrtemin. Cornacme ABoHeHTa Ha mcnonb3oBaHue MMM, kak
aHanora Co6CTBEHHOPYYHOM MNOAMUCKM, MOXET TaKXe CcoAep)XaTbCs B OTAENbHbIX COrfaleHusx,
KoTopble MOryT Hanpasnatbcd A6oHeHTy OnepaTtopoM, KaK Y4YaCTHMKaAMU 3NEKTPOHHOro
B3aMMOAENCTBUSA, N MOTYT BbiTb NPUHATEI ABOHEHTOM NyTEM Mcrnonb3oBaHms MM,

2.3. lMpocTas 2neKTpoHHas NOAMUCb COoAepXuUT cBedeHus o6 AboHeHTe (damunuio, mMs u
OTYECTBO) W gaTe NoANMCaHUSA 31EeKTPOHHOro AOKYMeHTa W ypocTtoBepseT dakT GopMMPOBaHUS U
noanucaHnss ABOHEHTOM [AOKyMeHTa B 3/1IeKTPOHHOM BMAe MOCPEeACTBOM MCMOsb30BaHns ABGOHEHTOM
kntoya MNpocTon anekTpoHHOM nognucu. Kntou MpocTon 3N1eKTPOHHOM MoANUCKM MOXET NpeacTaBnaTb
cobol creHepupoBaHHbIA OnepaTopoM oAHOpa30BbIA OyKBEHHO-uucoBoM koa (panee —
oaHopasoBbii koa) wim Koa poctynma. [Mpu atoMm, Knwouy [MpocTon 3NeKTPOHHOM noanuvcu
HanpasnseTca OnepaTopoM Ha AGOHEHTCKWIA HOoMep mnpu cobngeHnn ero KoHMUAEHUMa bHOCTU
nocne nposeaeHus ayTeHTudukaumm AG6OHeHTa, B TOM 4ucC/ie NOCpeACTBOM YCTaHOBAEHMs dakTta
KOppeKkTHOro BBOAa AOGOHEHTOM ayTEHTUMMKAUMOHHbLIX AaHHbIX 4Yepe3 KaHasbl ANCTaHUWMOHHOro
obcnyxmnBaHus unanm  npeabsasneHns  AboHeHTOM npeactasutento OnepaTtopa  AOKYMeHTa,
YAOCTOBEpSIOLWEro MMYHOCTb. D/IEKTPOHHbIA JOKYMEHT CYMTAETCA NoAnMcaHHbIM ABoHeHTOM lMpocToi
3/1IEKTPOHHOM MOAMUCBHIO B TOM YUCNe B Ciy4yae, ecnv oTnpaBneHHblt OnepaTopoM Ha ABOHEHTCKUM
HOMEep oAHOpa30BbI Koa u/vnn Koa poctyna B coobuieHnnm coBnadaeT C BBEAEHHbIM W/ wuan
npenocTtaBneHHbIM AGOHEHTOM OAHOPAa30BbIM KOAOM M/unn Kogom AoCTyna npu yCroBUM, YTO BpeMs
ero AencTBus He UCTekno. JOoKyMeHTbl, nognucaHHblie A6GOHEHTOM MpOoCTOMN 31EKTPOHHOM NOAMNMUCHIO,

NpuU3HaloTCA PaBHO3HA4YHbIMU AOKYyMEHTaM Ha 6YMa)KHOM HOocuTene, noanmMCaHHbIMU
COB6CTBEHHOPYYHOM noanucbio AB6oHeHTa.
2.4. MpoBepka MpoCTOMN 31EKTPOHHOM NoAnmMcun ocyuwecteasetTca OnepaTtopoM B TOM yucne ¢

NCNO/b30BaHUEM €ro NporpaMMHO-TEXHUYECKNX U MHbIX CPeACTB MyTEM YCTaHOB/EeHUs (akTa BBOAA
ABOHEHTOM MOCpeACTBOM KaHanoB  AMCTAHUMOHHOro 06Cny)XmBaHus WM NpenocTaBfeHus
(coobwenunsa) npeacrasutento Onepatopa KOPPEKTHOro kt4a lMpocTon 3neKTpOoHHOM nognucu. B
c/lyyae oTpuuaTeNnbHOro pesynabTaTa npoBepku [MpocToit 3neKTpoHHOM noanuck, OnepaTtop
oTKa3biBaeT ABOHEHTY B NMpMeMe 3/1EKTPOHHOI0 AOoKyMeHTa. ABOHEHT 06a3aH XpaHUTb B TaliHE KJ1OY
MpocTon 371EeKTPOHHOM NOAMWCKM W HU MPU KaKMX 06CTOATENbCTBaxX He nepenaBaTb €ro TpeTbUM
nmuaMm. B cnyyae HapyweHus KOHdMAEeHUManbHOCTM K4Ya uam ero yTtepu AG60OHeHT o065a3aH
HE3aMeaINTENNbHO YBEAOMUTDb 06 3ToM OnepaTopa Ansga ero NSMeHeHu4. B cny4yae HeECBOEBPEMEHHOIO
yBegomneHns Onepatopa 06 obcTtoATenbCTBax, yKasaHHbIX B HacTosweM nyHkTe, ABGOHeHT HeceT
OTBETCTBEHHOCTb 3a BO3MOXHble OTpuLaTesbHble NOCNeACTBUS AaHHbIX 0OCTOSATENbCTB.

2.5. MoanuncaHHble A60HeHTOM [IpOCTOM 3NEKTPOHHOW NOAMUCHIO OOKYMEHTbl XpaHATCS
OnepaTtopoM B 3/IEKTPOHHOM BMAE M MOryT O6biTb HanpassieHbl OnepaTtopoM AOOHEHTY NO ero
3anpocy.

2.6. OnepaTop Bnpase:

1) OTKasaTb B 3ak/tuyeHun [JoroBopa uMaM B OKasaHuu Yciyr no [JoroBopy npu OTCYTCTBUM
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TEXHUYECKON BO3MOXHOCTM OKasaHus 3anpawuBaeMblx ABGOHEHTOM Ycayr, B TOM 4ucne npu
OTCYTCTBUM TEeXHMYECKON BO3MOXXHOCTU MpeaocTaB/ieHns A4OCTyna K ceTu cBsa3u OnepaTopa;
2) MPUOCTaHOBUTb OKasaHue Ycnyr npu Hannumm y OnepaTtopa cBedeHuint o6 umerowencs y
ABOHEHTa 3a40/IKEHHOCTWM Ha DNIeKTPOHHOM CYeTe 3@ OKas3aHHble YCAYyrn, U B WHbIX Chaydvasy,
npeaycMOTPEHHbIX YCNOBMSMM U HOPMATMBHbLIMW aKTamu, B Mopsiake, yYCTaHOBSIeHHOM [lpaBuiamu,
AENCTBYOWWMM 3aKOHOAATEbCTBOM U/MUAN YCNOBUSAMU;
3) He 3aknw4yatb [loroBop B cC/lyyae HenpeacTaBsieHMss  ABOHEHTOM  AOKYMEHTOB,
npeaycMoTpeHHbIX [paBunamm  wanm  AENCTBYIOWMM  3aKOHOAATENbCTBOM A0 MNpeaocTaBfieHus
OOKYMEHTOB.
2.7. AGOHEHT BrpaBe o0TKasaTbCa OT Ycnyr u/wam pacToprHyTb Hactosawmin [Jorosop B
OAHOCTOpPOHHEM nopsaake, npoumsseasd ¢ OnepatopoM Bce pacyeTbl. PactopxeHue [orosopa
ABOHEHTOM, CBfI3@aHHOE C MepeHOCOM abOHEeHTCKOro HOMepa, BO3MOXHO MpuM Haanexalem
cobniogeHnn ABOHeHTOM ob6s3aTenbCcTBa, npeaycMmoTpeHHoro nn. 3 n. 4.1. [JoroBopa. A60OHEHT
Bo3MelwaeT OnepaTopy pacxoAbl, Bbi3BaHHble OTKa3oM OT Ycnyr n/wnu pactopxenHuvem [orosopa,
€eCcnum nx Bo3MelleHne npegycMoTpeHo Mpasunamm n 4encTBYOLWMM 3aKOHOAATENbCTBOM.

K pencreuamM, HanpasfeHHbIM Ha pacTtopxeHue [Jorosopa, CTOPOHbI OTHOCAT:
- nMCbMeHHoOe 3asBnieHne AboHeHTa 0 pacTtopxeHunm [oroeopa (c obs3aTenbHbIM
npeacTtaBfeHNEM oOpurnHana 3asaBneHns);
- HEBHEeCeHME AEeHEXHbIX CPeACTB B YCTAHOBJIEHHbIE CPOKM MpWU NpeaoniaTHOW cUcTeEME
pacyeToB.
2.8. JononHutenesHble ycnyrn (aanee — «[ONONHUTENbHbIE YCNYIU»), TEXHOOTMYECKHN
Hepa3pbiBHO CBSA3aHHble C YCayramMuM WM HanpasfieHHble Ha MOBblWEHNE WX MOTPebUTeNbCKOM
LLEHHOCTU, WU UHblE YyCNyrn okasbiBatoTcsa OnepaTopoM MM TPETbUMMK NNLAMU, UMEOLWMMW NpPaBo Ha
OKasaHume COOTBETCTBYHLWMX YCAyr, n onnadympatotca ABOHEHTOM B nopsake, NpeayCMOTPEHHOM
HacToAWMMKN YCNOBUAMU, AOFOBOPOM C TPETbMM JIMLOM U MNOPSAKOM MnpeaoCcTaBfeHUs M onnatbl
COOTBETCTBYHOLWMX ycnyr. MHdopMaumsa o [onosHUTENbHbLIX YCyrax pa3mewaerca OnepaTopoM nnm
TpeTbMMKU NMuamMu B Bnge nybanyHom odeptbl B cetn MHTepHeT Ha CanTte OnepaTopa wau pecypcax
TPETbUX UL, UNM B PEKSIaMHbIX MaTepuanax 0 AaHHbIX JononHuTenbHbIX ycnyrax. MHpopmauyms
MoxeT 6bITb goBeaeHa Ao AboHeHTa B KayecTtBe odepTbl. B MHpopMauumn, pasmeweHHon Ha Cante
Onepatopa wan pecypce B cCeTu WHTepHeT TpeTbero Auvua WMAW peknaMmMe, YKasblBaeTcs HoMmep
pgoctyna (kop pocTtyna) K [JONOMAHUTENbHOW Yyciyre WM Apyro nopsaok NoAKItoYeHus
JOMNONMHUTENBHON YCYTM AW MHOW YyCnyrn. 3akasbiBas JOMNONHUTENbHYO YCAYTY WUAN UHYIO YCIYry
no AaHHOMY HOMepy AOCTyna WAW BbINONHAS AENCTBUS MO MOAK/OUYEHUIO YCIYrM, yKasaHHble B
odepTe, ABOHEHT cornawaeTcs C npasuiamMu okasaHus [JOMNOSHUTENbHbIX YCAYr U npaBuaamMn ux
Tapudunkaumm n BblpaXaeT cornacme noayduTb AaHHble JOMNONHUTENbHbIE YCIIYTU U UHbIE YCIYTU Y
onnatntb uX. CTOMMOCTb [OMOAHUTENbHbIX YCAYr W WHbIX YCAyr onsiadynBaetca AO6OHEHTOM B
COOTBETCTBMW C YCTAHOBJIEHHOW CMCTEMOMN pacyeToB no Tapmdam Onepatopa, ec/in MHOW NOpPSAOK He
npeaycMoTpeH nNpaBumiaMm okasaHusa JonosHUTENbHbBIX U UHbIX YCNYT.
2.9. B cnyuasax 3aknwouyeHus Lorosopa no TapudHbIM MjiaHaMm, CpoK Aencremsa [Jorosopa Mo
KOTOpbIM OMnpeAeneH nnaTexoM, BHOCMMbIM ABGOHEHTOM B paMKax AaHHoro TapudHoro nnaxa,
CTopOHbI onpeaenstoT CBOM AENCTBUSA U 065A3aTeNnbCTBa NO U3MEHEHUIO 3ak/4deHHoro [lorosopa B
yacTm ycTaHoBieHuss ABOHEHTOM cpoka aencteus [oroBopa nNocpeacTBoM coBeplueHusi ABOHEHTOM
onpeaeneHHbIX HUXEe KOHKIKAEHTHbIX AEACTBUN.
2.10. MoagnucaBwmncb Ha TapudHbI NaaH C yKa3aHHbIMM B HEM CpoKaMu AencteBus [lorosopa B
3aBUCMMOCTM OT pasMepa nnaTexa M coBepwmB nnatex (panee - «Mnatex») onpeneneHHOro
HOMMHana, AOOHEHT CBOMMM KOHKIKOAEHTHbIMKM AENCTBUMSIMM YCTaHaBMMBAET CPOK AelCTBUSA
Jlorosopa, onpeaesneHHbIn gaHHbIM TapudHbIM NJ1I@aHOM K cyMMmon lMnaTtexa.
2.11. Onepatop npuvHMMaeT u3MeHeHue [loroBopa B 4acTM YCTaHOBJIEHMS/U3MEHEeHUs
ABOHEHTOM cpoka aencTBmsa [loroBopa B Te4YeHue TpexX AHel C MOMeHTa ocyuecTsneHns AGOHEeHTOM
Mnatexa CcBOMMU AEACTBUSAMM MO  MNOMOJSIHEHUIO NMUEBOro0 cyeta AOOHEHTa Ha CyMMy
npounssegeHHoro Mnartexa (3a4MCcieHmnio Ha DNEeKTPOHHbIN CYET YCNOBHOW CyMMbl).
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2.12. Cpok pencrteuga [loroBopa CUMTaeTCs YCTaHOBJ/IEHHbIM CO AHSA MOMOSIHEHUSA JINLEBOrO
cyeta AboHeHTa Ha cyMMy lMnaTexa n 4encTByeT A0 UCTeYeHns Cpoka.
2.13. Mo wucreyeHunm cpoka aencrtemsa [loroBopa maum MNpuv mcHeprnaHum YCAOBHOW CyMMbl Ha

DNEeKTpPOHHOM Cc4yeTe A0 WUCTeYeHuss cpoka gencrema [oroBopa okasaHue Ycnyr AGOHeHTy
npekpawaeTcs, B TOM 4YucCAe C NpepbiBaHMEM TeKyllero coeanHeHus. Moa mvcuepnaHueMm YC0BHOM
CyMMbl CTOPOHbI MOHMMAIOT AOCTUXEHME YC/TIOBHOW CyMMbl pa3Mepa HeAoCTaToO4YHOro Ansi OKasaHus
MWHMUMaJIbHO YCTAHOB/IEHHOIO HOPMATMBHbLIMKU akTaMu 1 [1oroBOpOM COEANHEHMS.

2.14. Mo mncreuyeHun cpoka genctema [orosopa obsaAzatenoctea CTopoH npekpawatotcs. Cpok
Aenctema [lJoroBopa MOXET 6biTb npoaneH ABOHEHTOM COBepLUEeHMEM KOHKAKAEHTHbIX AEUCTBUIN Mo
nposegeHuto odepepgHoro [natexa. [lpoaneHve cpoka Aencrtema [loroBopa MoXxeT 6biTb
ocyuwectsneHo AboHeHTOM Ha nboM aTtane ero gencremsa. Cpok gencrema [orosopa MoxeT 6biTb
TaKXe MnpoaJsieH B COOTBETCTBUM C YCNOBMAMM TapudHbIX MAaHOB, B TOM 4uCie MNOCpencTBOM
coBepweHns ABOHEHTOM 3BOHKA Ha COOTBETCTBYHOWMIM TefledOHHbIN HOMEp, KOTOPbIM yKa3blBaeTCS
Ha CanTte OnepaTopa.

2.15. A6oHeHT B NtobON MOMEHT MOXET M3MEHUTb CPOK AeNcTBUS [JoroBopa, YCTaHOBJIEHHbIM
TapudHbIM NaaHOM NOCPeACcTBOM nepexoda Ha TapudHbli NnaH, He onpeaensowmnii CpoK AenCcTBums
Jorosopa. B 3ToM cny4dae [JoroBop cUMTaeTCs 3aK/Il0YEeHHbIM Ha HeonpeaeneHHbln cpok n CTOPOHbI
PYKOBOACTBYIOTCS ycnosusimum [lorosopa.

2.16. OnepaTop BNpaBe NMpPoOBOAMTbL MPOMOAKLUMWN Ha YCNOBUSAX, Ha KOTOPbIX ABOHEHT B nepuog
NpoMoaKkuum nonb3yeTtcs Ycnyron 6e3 BaMMaHusa nnaTbl A5 BO3MOXHOCTU O3HAKOMJIEHUS C YCNyromn
B TecToBOM pexume. WHbopmaums 06 ycnoBuMax nNpoBeAeHUss MPOMOaKLMK  pasMmellaeTcs
OnepatopoM wunn TpeTbuMM nnuamm Ha Carite OnepaTopa waM pecypcax TpeTbMX nul, WU B
peknaMHbiX Matepuanax. pu 3Ttom Onepatop 0653aH npeaBapuTesbHO yBeaAOMUTb ABOHEHTa o
Hayasie NnpoBeAeHNs NPOMOAKLWMK, a TakXe NPOMHMOOPMMPOBATbL O €€ OKOHYaHWM He MeHee, 4yeM 3a
10 gHel. MNMocne okoH4YaHMA NpoMoakumu YCiyrm oTkao4valoTcs. Bo3mesgHoe nogkntyeHue Ycnyrm
ocyuwiectBnsietcd AGOHEHTOM NOCPeACTBOM OTMNPaBKM KOPOTKOro COobLeHns Ha HOMep NOAK/I0YEeHNS
YCIYru UKW UHBIM COCO60M, yKa3aHHbIM OnepaTopoM B YC/I0BUAX MOAKIIOUEHUS YCNyru.

2.17. MepeyeHb Ycnyr, oka3sbiBaeMbix A60HeHTY, onpegensercsd BbibpaHHbIM ABOHEHTOM
TapudHbIM NAAHOM C YYETOM MHbIX YCNYyr, 3aKa3aHHbIX AGOHEHTOM AOMONHUTENbHO B COOTBETCTBMN C
AeNCTBYOWMMN npepgnoxeHnamm OnepaTtopa u/mnu TpeTbux nud. Kpome Toro, nepedeHb Ycnyr
onpeaenseTcs BO3MOXHOCTAMM aboHeHTCKOro o6opyaoBaHms.

3. O6s13aHHOCTM M NpaBa Onepartopa
3.1. OnepaTop 06s3aH:
1) npenoctaButb ABGOHEHTY B MOJSIb30BaHME Ha Mnepuoa OKasaHus Ycnyr (B 3aBMCMMOCTM OT

BUAa Ycnyr) tenedoHHbie HoOMepa U/Win yHUKaslbHble KoAbl naeHTudumkaumn: tesnedoHHble HoMepa
npeaocTaBNsaeTcs NpuM  3akjouveHMn [oroBopa, YHWKasdbHble KOAbl WAEHTUdMKaAUMKM  MOryT
npegocraBnsaTcs AGOHEHTY npu 3akawodeHum [orosopa (HoMep MaeHTUdUKAUMOHHOrO Moayns)
n/Mnn B MOMEHT Hadana (akTU4ecKoro nosib30BaHUS YCNyrom nepefadn AaHHbIX Ha BeCb CpPOK,
HeobxoauMblli Ans dmManMyeckoro npenocTaBsieHns Yonyrm;

2) NCNONHATb 0653aTenbCTBa, NpeaAyCcMOoTpeHHble MNMpaBuaaMmm 1 HacTOSAWMMN YCIOBUSAMNU;

3) BblCTaBNATb AGOHEHTY B COOTBETCTBUM C BbIOpaHHOM CUCTEMOWM pacyeToB MO YKa3aHHbIM
ABOHEHTOM peKBM3NTaM CUYeTa 3a OKa3aHHble YCnyru;

4) obecneunTb AocCcTaBKy (HayMHas CO cneaytowero pacyeTtHoro nepuoga) A6oHeHTy cuyeTa 3a

Ycnyrm B nTnM4HOM KabuHeTe AboHeHTa Ha Cante OnepaTopa MaM NO ero 3asiBjeHUt0 NO MOYTOBOMY,
3/1IEKTPOHHOMY WN MHOMY ajapecy AOCTaBku (Aanee — «Aapec AOCTaBKWM»), yka3aHHOMY ABGOHEHTOM
npu 3aknoveHun [lorosopa;

5) cobnoaaTh CPOKM U NOPSAOK YCTPAHEHUS HEMCMNPABHOCTEN, NPEenATCTBYHOWMX MOSIb30BAHMUIO
Ycnyrammn, ycraHoBneHHble OnepatopoM. CpokM M NOPSAOK YCTPAHEHUS HEMCNpaBHOCTEWN
pa3sMmellatotcsa Ha Cante OnepaTopa;

6) npenoctaBnate AGOHEHTY CBeAeHMs O BCeX A0rosopax 06 oOkasaHuWM ycnyr nOABWMXXHOM
paguoTened@oHHON CBSA3M, 3aKJOYEeHHbIX MM ¢ OnepatopoM mn (MNM) NNULOM, AENCTBYHOLWMM OT €ro



2pONGns, yn. forons, 44

+7 990 007 07 07

f TenekoM

UMEHN, WU PEKBU3UTbI WNAEHTUDMKAUMOHHOrO ™Moaynsa. [lpefocTaBfieHME YyKas3aHHbIX CBeAEHWUM
OCyLLecTBNAETCS  HemnocpeacTBeHHO ABGOHeHTYy ¢  ucnonb3oBaHuem canta Onepatopa B
WH(OPMALNMOHHO-TE/IEKOMMYHNKALWMOHHON ceTn "NHTepHeT";

7) He MeHee, yeM 3a 10 pgHel OO0 WM3MEHEeHUS AEeNCTBYOWMX TapudoB Ha YyCayrm CBSA3uU
n3BewwaTb 06 3ToM aboHEHTOB B Nopsiake, onpeaeneHHoM Mpasunamu.
8) B cnyyasx, yCTaHOBNEHHbIX AEWCTBYIOWMM 3aKOHOAATENbCTBOM, HamnpaeasTb AGOHEHTY

3anpoc ¢ TpeboBaHMeM MOATBEPAUTbL COOTBETCTBME MNEPCOHasIbHbIX JAaHHbIX (QaKTUYeCcKoro
Nnonb30BaTeNs CBeAEeHUsIM, 3asiBJIEHHbIM B AOroBope, C yKasaHWeM AaTbl NpeKkpalleHMsl OKasaHus
YCNyr CBA3W B C/y4ae HenoATBEPXAEHUS COOTBETCTBMS MEpPCOHaNbHbIX B NOpPSAKe, YCTAHOBJIEHHbIM
OEeNCTBYIOWNM 3aKOHOAATETbCTBOM.

3.2. Onepatop Bnpase:
1) MpepnaraTb M3MeHeHUs ycnoBuin [loroBopa B COOTBETCTBMM C [lpaBunamm HanpabfiEHUEM
ABOHEHTY COOTBETCTBYKOLIMX MNPEASIOXEHUA  MOCPeACTBOM  pa3MeLleHUs  COOTBETCTBYIHOLLEN
nHpopmaumn Ha Camte OnepaTtopa, nMpeaycMoOTpeHHbiMu  [paBunamMu.  [JOMNOSHUTENBHO
COOTBETCTBYHOLLME NPEANOXEHUS MOryT HanpaBnsATbCa B TOM 4ucie nyteM SMS-coobuieHui,
nybnnkaumm B Apyrux cpeacreax MacCcoBOW WMHGoOpMauumm unm apyruMm criocobamm. M3mMeHeHume
Joroesopa odopMnsaeTcs nytem 3aKal4YeHUss AONOSHUTENbHOro cornaweHus B NMcbMeHHoM dopme.
MucbMeHHas dopMa cumTaetca cobnogeHHOM npu  coBeplweHMn ABOHEHTOM  KOHKJ/IAEHTHbIX
OEeNCTBMN, nepedeHb W NOPSAOK OCYLEeCTBAEHUS KOTOpbIX onpegensatiotca OnepatopoM w
pasmewlaoTca Ha Cante Onepatopa, wnn aosoaatca OnepaTopoM B NpeanoxXeHun o6 naMeHeHuu
Jorosopa.
2) MpunoctaHoBUTb OKasaHue Ycnyr ABOHeHTY, B nopsiake, onpeaeneHHoMm Mpasunamum B caydae
HapyweHnss ABOHEHTOM AeNCTBYHOLEro 3akoHodaTeNnbCTBa M HacToswmx YCIoBWiA, B TOM 4ucie, B
cny4yae He npepgocrtassieHns OnepaTopy AOCTOBEPHbIX CBeAeHUN 06 M3MeHeHUsax pammnmun (MMEeHM,
OoT4YecTBa) W MeCTa XMWUTenbCTBa B CPOKW, YCTaHOB/MEHHble [lpaBunamMm wWAM NpyU HanMuum
3a40/KEHHOCTH 3a Ycnyru. MNMpun 3ToM BO306HOB/IEHME OKasaHusa YCayr Nnpom3BoauTCsa Nocae noaHOro
yCTpaHeHus1 HapylweHun. Mpu aToM ecnn ABGOHEHT no [loroBopy MMEET HEeCKONbKO TesedOHHbIX
HOMEpPOB W/MNM  YHUKaNbHbIX KOAOB wuaeHTMdMKaumm, TO BO306HOBNEeHMEe o0b6cCnyXmMBaHUA
Npou3BOAMTCS MOC/E MoraweHns 3aA0/XEHHOCTU MO BCEM HOMepaM W/WUAK KogaM maeHTUduKaumm,
npenocrtaBneHHbiM Ab6oHeHTy. B cnydyae HeucnonHeHuss ABoHeHTOM obsa3aTenbcTBa A0 MOMEHTa
pacTtopxeHus Jorosopa OnepaTtop Bnpase MPOBECTU 3a4yeT HEMCMNONb30BAHHbIX AEHEXHbIX CPeACTB
AboHeHTa B cuyeT MoraweHus 3a40/DKEHHOCTM 3a OKasaHHble Ycnyrn. Onepatop yBeaomnsieT
AbBoHeHTa O MNpoBeAEHHOM 3ayeTe CcooblWeHMEM Ha TenedOHHbIA HOMEP WAM WHBLIM OOCTYMHbIM
cnocoboM. lMpu cornacum ABOHEHTa MCNOAb30BaTb AEHEXHble CcpeAcTBa, BHeCeHHble ABOHEHTOM B
cyeT onsiatbl YCNyr CBS3M No ogHOMy [loroBopy, B Lensx rnoraleHusa 3af0/HKEeHHOCTU Mo onnarte
YyCNyr CBA3W, OKa3aHHbIX eMy No ApyroMy [JoroBopy 3TWM e OrnepaTtopoM CBSA3MU.
3) CaMocTosTEeNbHO YCTaHaBAMBaTb, B TOM 4uC/ie M3MEHATb Tapudbl, KakK Mpu 3aKa4YeHun
JoroBopa, Tak M B Mpouecce ero UCNosiHeHusi, n3eectuB ABoHeHTa He MeHee yeM 3a 10 gHen go
BBEeaeHus Tapudos nyteMm nybnukaumii Ha Cainte OnepaTtopa, HanpaBneHneM SMS-cooblweHnn nnm
WHbIM CnNocoboM, npeaycMoTpeHHbiM [MpaBunamu. OnpepensTb YCIOBUS OKasaHuMsa Ycnyr, B TOM
yncne TapudHbIX MaaHOB, MOCPeACTBOM BBeaeHus TapudHbiX naaHoB/YCNyr u/wanm BHeCeHUS
U3MEHEHUsT B AENCTBYHOWME YCNOBMS OKasaHus Ycnyr/TapudHbiXx nfaHoB, B NpeayCMOTPEHHOM
[JorosopoMm nopsake.
4) MpoBepsTb B ntoboe BpeMsi HEMOCPEACTBEHHO UM C MOMOLLbIO TPEeTbMX nuy, (BKtodas 6topo
KpeanTHbIX UCTOpUIM) npu cornacum AboHeHTa ntobble CBeAeHMS, CcoaepXXallmecs B YYETHbIX AaHHbIX
AboHeHTa, a Takxe B 3aTpeboBaHHbIXx OnepaTtopoM gokyMeHTaxX. B cnydae Hecornacmst AboHeHTa C
npepocrtaeneHneMm mHdbopmaumm OnepaTtopoM TPETbMM NMUaM U He npeaoctaBieHneM ABOHEHTOM
OOMNONHUTENbHbIX AOKYMEHTOB, Ycnyrn AGOHEeHTYy npeaoCTaBAslOTCA B COOTBETCTBMM C 6a30BbiMMU
ycnosusiMu BblbpaHHoro TapudgHoro naaHa.
5) B cnyyae HeucnonHeHns nnbo HeHagnexawero ncnosHeHns AboHeHTOM obazaTtenbcTBa Mno
onnarte Ycnyr B CPpOKW, NpeayCMOTPEHHbIE HACTOALWMMKU YCNOBUSIMU, NMpeanpuHMMaTh
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npeayCcMOTPEHHbIE 3aKOHOAATE/IbCTBOM Mepbl MO B3bICKAHWMIO C ABOHEHTa CYMMbl HEBbIMOSHEHHbIX
0653aTenbCcTB U YO6bLITKOB.

Onepatop BnpaBe npueBnekaTb K B3bICKAHUIO 3a40/DKEHHOCTU TpeTbMX v, Npu  3TOM
npefocTaBfeHMe [aHHbIM TpPeTbMM NiMuaM  MHQOpMauMu, TMOJYYEeHHOM B paMKax HacToswero
JoroeBopa oCyLlecTBASAETCHA B COOTBETCTBMU C TpeboBaHUSAMU AeNCTBYIOLLEro 3aKOHOAaTENbCTBa.

6) YcTaHaBAMBaTb MaKCUMMasibHYK MPOAOIKUTENBHOCTb OAHOr0 HEMpPepbIBHOIO COeAUHEHUS.
NHdopMaumna o MakcMManbHOM MPOAOIKUTENBbHOCTM CcoeAnHeHns 60 MUHYT, MOXEeT pa3MellaTbCs
OnepatopoM B MHMOPMaLMOHHO-CNpPABOYHbLIX MaTepuanax, B TOM uucne Ha Cante OnepaTtopa, B
TapudHbIX nnaHax.

7) Ona ynydweHus obcnyxmBaHuMsa 3anucbiBaTb obpalwleHns A6oHeHTa B WMHGOPMALMOHHO-
cnpaBouyHble cnyx6bl OnepaTopa u obpalleHuns COTPYAHUKOB MHMDOPMALMOHHO CMPaBOYHbIX Cy»X6 K
ABOHEHTY C NCNONb30BaHNEM TEXHUYECKUX CPeacTB ANs nocneayrLwero aHanmsa.

8) B cnydassx n B nopsiAKe, YCTAHOBJMIEHHbIX 3aKOHOAATENbLCTBOM, MNpW OKasaHunm Ycnyr
orpaHmymBaTtb 4octyn A6OHeHTYy u (MnKn) nosb3oBaTtensaM K MHPOPMALNMOHHON cucTemMe, coaepxallen
WHPOPMALMOHHbIE MaTepuasnbl, PpacnpoCcTpaHEHWe KOTOpbIX 3anpeleHOo B COOTBETCTBUM C
3aKoHOAaTeNbCTBOM, MO CETEBOMY aApecy 3ToN MHMOPMALMOHHON CUCTEMBI.

3.3. B cooTBeTcTBMM CcO CT. 6. ®epepanbHoro 3akoHa N? 152-03 ot 27 wiona 2006 r. «O
nepcoHanbHbiX AaHHbIX» OnepaTop B nepuoj C MOMEHTa 3akitodeHus [orosopa M A0 CPOKOB,
YCT@HOBMIEHHbIX HOPMATUBHbIMW [AOKYMEHTaMW, B TedyeHue KOTopbix Onepatop o06£3aH XpaHuUTb
MHpopMaumnto 06 ABOHEHTE M OKa3aHHbIX Ycnyrax, B Uensx McnoaHeHus [orosopa v TpeboBaHumn
3aKoHoaaTenbCTBa obpabaTtbiBaeT AaHHble ADOHEHTa KaK C MOMOLLbI0 CBOMX MpOorpaMMHoanmnapaTHbIX
cpeacts, Tak M 6e3 ux ucnonb3osaHus. Moa o6paboTKoOM nepcoHasnbHbIX AAHHbIX MOHUMAKOTCH
aencrteus (onepaummn) € NepcoHasnbHbIMM AaHHbIMUK, BKAOYas cbop, cucrtemaTtusauunto, HakorseHue,
XpaHeHue, yToyHeHue (0H6HOBNEHWE, U3MEHEeHMe),UCNoNb30BaHNe, pacrnpocTtpaHeHue (B TOM yucne
nepegada), obesnnumsaHmne, 610KMpOBaHME N YHUUTOXEHNE NEPCOHANbHbIX AAHHbIX.

Onepatop obecneunBaeTr KOHMOUAEHUMANbHOCTb M 6€30MacHOCTb MOMYYEHHbIX MepCcoHasnbHbIX
AaHHbIX. B cnyyae npepocTaBfieHMS MepCcOHasibHbIX AaHHbIX KOHTAKTHbIX ML B Lensx
B3auMO4encTemss B pamkax [loroBopa wu/vam nonb3oBatenem Ycnyr, B UeNsSX WUCMOSHEeHUs
TpeboBaHMN HOPMaTUBHbLIX AOKYMEHTOB, ADBOHEHT rapaHTUpyeT HanuumMe cornacus KOHTAKTHOro nuua
Ha nofay4yeHme uHdbopMaumn n npeanoxeHmn OnepaTopa MO OKasbiBaeMblM Ycayram, Ha nepegady
NepCoHanbHbIX [AaHHbIX KOHTAKTHOro nuua W nonb3oBaTtenen Ycnyr Onepatopy. AGOHeHT
noaTreepxaaeT npeasaputenbHoe MHMOOPMMpPOBAHME KOHTAKTHOrO Auua W MNosib3oBaTenen Ycnyr o
nepefave nepcoHasbHbIX AaHHbIX OnepaTopy.

34. MNepcoHanbHble AaHHble AbB6OHeHTa MoOryt obpabaTbiBaTbCd  TpeTbMMW  AUUaMW,
npuenekaemMbiMm OnepaTopoM Ha OCHOBaHWM COOTBETCTBYIOLIMX [OrFOBOPOB ANS  WCMNONHEHUS
obsasatenbcte no [orosopy. CylLleCTBEHHbIM YCI0BMEM AOrOBOPOB, 3akjtodaeMblx OnepaTopoM C
TpeTbMMKU NuuamMn aBnsetcs 06593aHHOCTb obecnedeHus TpeTbUMU NMuaMu KoHMOUAEHUMANBHOCTU
nepcoHanbHbiX AaHHbIX M 6e3onacHocTn mx obpaboTku. lMepeyeHb TpeTbMX uL, NPUBIEKAEMbIX
OnepatopoM K 06paboTke nepCcoHanbHbIX AaHHbIX aboHEHTOB, pa3MmelaeTca OnepaTopoM Ha CanTte
OnepaTtopa. OnepaTop Brpase onpeaensTb U U3MEHATb NepeyeHb TPeTbUX JINLL.

3.5. HacTtoawmm ABOHEHT cornalwaeTcs Ha BeCb CpoK AencTBus [JorosBopa Ha npeaocTtaBneHue
OnepaTtopoM MHdOpPMaUMM O HEUCMNOSHEHHbIX AeHeXHbIX obs3aTtenbcrBax, uHdopMaumm O CaMOM
ABOHEeHTe, MOJIYYEHHOM Npu 3akayeHun [Jorosopa, paBHO KakK M ero nepcoHasibHbIX AaHHbIX,
IOpMANYECKUM nLaM, OCYLLEeCTBASKWMM B COOTBETCTBMM C AENCTBYHOLWMM 3aKOHOAATE/IbCTBOM
dopMmupoBaHue, o06paboTky, xXpaHeHuMe U1 Bblgadvyy wuHdbopMaumm 06 WCNONHEHUU [AOHKHUKOM
NPUHATBIX Ha ceba AoroBopHbIX 0643aTenbCcTB, JuMuaMm, OCYLEeCTBAAWMM OT uMmeHn OnepaTopa
B3blckaHMe C A6GOHeHTa 3a[0/MKEHHOCTM 3a YCnyrum, wau nuuam, KOTOpbIM NepefaHo npaso
TpeboBaHMsA TaKoOW 3a40/1KEHHOCTMU.

3.6. AGOHeHT BMpaBe OTO3BaTb CBOE COrjacMe nNOCPeACTBOM MUCbMEHHOro obpalleHnsa K
OnepaTopy.
3.7. Onepatop obecneunBaeTr A0CTYNn K WHGOPMALMOHHBIM cUCTeMaM WHMOOPMALMOHHO-

TENEKOMMYHUKALMNOHHbIX CeTeVI, B TOM 4ucCse K cetu <<|/|HTepHeT>> B nopsaaKke, yCtTaHOBJIEHHOM



3aKoHOAATEeNbCTBOM, NNLEH3UOHHBIMU YCNOBUAMU U HAcToSAWMMU YCNoBUAMU. ABOHEHTY MOryT 6bITb
HeAOCTYMHbl OTAEMbHbIE Y31bl UMK pecypchbl ceTn «UHTepHeT» (oTAenbHas nHdopMaums, NOUCKOBbIE
CUCTEMbl, CaWTOB B CceTu <«VHTepHeT», WHTepHeT-CTpaHuubl), aAMUHUCTPUPYEMbIX TpeTbUMMU
CTOpoHamu (BnagenbuamMm WMHMOOPMALUMOHHBIX CUCTEM MHMOPMALMOHHO- TeNeKOMMYHWUKALUMOHHbIX
ceTen, BNagenbuamMnm CaNTOB, XOCTUHr-NpoBangepamu), C KOTOpbiMM OnepaTop He wuMmeeT
[OrOBOPHbIX OTHOLUEHWUA.

3.8. Mpu npoBeaeHUN naeHtudmkaumm  ABOHeHTa, npeacraeutens  Ab6oHeHTa,
Bbirogonpunobpertatens, 6eHeduumapHoro Bragenbua, o6bHOBNEHUMM MHGopMaunm o Hux OnepaTtop
Bnpase TpeboBaTb npeacraBneHns A6OHeHTOM, npeacTaBuTenem Ab6GoOHeHTa u  nonaydatb OT
AboHeHTa, npeactasutend Ab6OHeHTa AOKYMEHTbl, YAOCTOBepsiioWMe JIMYHOCTb, a TaKXe WHble
OOKYMEeHTbl, npeaycMoTpeHHble ®@efepanbHbiM  3akoHom oT 07.08.2001 N2 115-03 "O
NpoTMBOAENCTBUM Neranusauymm (OTMbIBAHUIO) AO0XOA0B, MNOSYYEHHbIX NpecTynHbIM NyTeEM, U
dbunHaHCcuMpoBaHuUio TeppopusMa" M MNPUHUMaAEMbIMM Ha €ro OCHOBE HOPMATMBHbIMW MPaBOBbIMU
akTamu Poccuiickon ®eaepaunu.

3.9. Mpu nposeaeHun naeHtTudmkaumm AboHeHta OnepaTtop Bnpase TpeboBaTb NpeacTaBneHms
AboHeHTOM, npeactaButenem A6OHeHTa WHMOpPMauMM O CTPaxOBOM HOMepe WHAMBUAYANbHOIO
NMLEBOro cYeTa 3acTpax0BaHHOro Anua B cucteme o6a3aTesibHOr0 NEHCUOHHOIO CTPaxoBaHUS.

3.10. OnepaTop BnpaBe OTKasaTb B BbINOJIHEHUM pacrnops>KeHUs aboHeHTa O COBEepLUEHUHU
ornepauuun B paMKax npeaocTtaBnsemblX yCayr MO6MIbHON KOMMepLMK, MO KOTOPOW He npeacTaBrieHbl
OOKYMeHTbl, Heobxoaumble Ans @dUKCMpoBaHUS MHGOPMaUMM B COOTBETCTBUM C MONOXKEHUSMMU
®epepanbHbIM 3akoHOM oT 07.08.2001 N° 115-®3 "O npoTusBoaencTeum nerannsaumm (OTMbIBAHMUIO)
[0X0A0B, NOSTYYEHHbIX MPECTYMNHbIM NYTEM, U (PUHAHCMPOBAHMUIO TeppopusMa", a Takxe B Clyyae, ecnu
B pe3y/sibTaTe peanm3auum npaBwui BHYTPEHHEro KOHTposs y Onepatopa BO3HMKAKT NoA03peHUs,
4YTO Oonepauns CoOBEpLUAETCH B Lenax nerannsauum (0TMbIBAHMS) AOXO0A0B, MONYYEHHbIX NPECTYnHbIM
nyTeMm, wan uHaHCMpOBaHMSA Teppopu3mMa.

4. O6s3aHHOCTM M npaBa AGoHeHTa
4.1. ABOHEHT 0653aH:
1) Mcnonb3oBaTb aboHeHTCKOoE obopynoBaHue, COOTBETCTBYHOLLEE YCTaHOB/IEHHbIM

TpeboBaHMAM K CpeacTBaM CBSA3M, COMlacHO CYLLEeCTBYHOLEN MHCTPYKUMKM MO ero akcnayatauum u c
y4eToM 0CobbiX pacrnopsiXeHnn n npasuia, AEACTBYIOWNMX Ha onpeneneHHon Tepputopun (aspornopT,
CaMosieT U Ap.), @ TaKXe OrpaHMYeHnit B Cydasx BO3MOXXHOIo BO3HUKHOBEHMUS MOMEX WM OMACHOM
cnTyaumm (MeayudpexaeHusl, CTaHUuMKM TexobCNyXuBaHUs, TEPPUTOPUM XPaHEHUS U Meperpysku
TOMAWBa, MecTa MpoBefeHUs B3pbiBHbIX paboT v Ap.). Micnonb3oBaTb YCAYrn UCKAIOYUTENBHO AN
JINYHbIX, CEeMeMNHbIX, AOMalHMX WU  WHbIX HYXA, He CBA3@HHbIX C OCyLlecTB/eHMeM
npeanpUHUMATENbCKON AeSATENbHOCTM U MOJTyYeHUEM A0X0Aa.

2) B nonHom ob6beMe M CpokM, KOTOpble onpeaeneHbl HAaCTOSAWNMN YCNOBUAMKU, BHOCUTb NaaTy
3a nosy4yeHHble Ycnyru.
3) CoobuwaTtb Onepatopy 06 u3MeHeHUsSX daKTUYeCcknx pAaHHbix A6oHeHTa (B TOM u4ucne

OaHHble  OCHOBHOMo  [OKYMeHTa, YAOCTOBEpPSIOWEro JIMYHOCTb) B  MOPSAKE U CPOKM,
npeaycMoTpeHHble MpaBuiaMm 1 MHLIMM HOPMAaTUBHbLIMU AOKYMEHTaMMU.

4) He ncnonb3oBaTb TenedOHHbIV HOMep (B TOM 4YMC/ie YHUKasbHble KOoAbl naoeHTuduKaumm):
- ANl NpoBeAeHMs I0TEpen, TrOSIOCOBaHUIA, KOHKYPCOB, BWKTOPWH, peK/aMbl, OMpPOCOB,
MaCCOBbIX pacchbioK (Mo4 MacCoBOM pacCblIKOM MOHMMAETCs pacchblika CoObWeHnn He MeHee, YeM
100 (cTa) nonyyaTensiM), yCTaHOBKMU LWWIAKO30B (UM YCTPOMCTB) AN AOCTyna B CETU MOABUXHOM M \
WK (PUKCUPOBAHHOM CBA3U, WHTEpHeT-TenedOoHUn W ApYrnux MeponpusaTui, MNpUBOASALWNX K
HapyweHuio paboTocnocobHocTM 060pyAoBaHUA W YCTPOWCTB CBA3M M yuwepby OnepaTtopa wnu
TPeTbUX NnL;
- ANs  nonyyeHuss goxoga nocpeacTBOM Ycnyr C MNPUMMEHEHMEM HEeCaHKUMOHMPOBAHHbIX
OnepaTopoM  AeicTeui, HE3aKOHHbIX  AENCTBUNA nunum nocpeacTsoM 3noynoTtpebneHus
NpeaoCTaBNEHHbBIM MPABOM MOJIydYeHUs YCnyr.

5) HezameanutenbHo coobwatb 06 yTepe NaeHTUdMKaALMOHHONO MoAYNS.
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6) He npepocTtaBnate UAEHTUPUKALMOHHBIA MOAYMb TpeTbMM AuuaM ANs CHATUS C Hero
MHpopMaunm, KonNnMpoBaHMs WHGoOpMaunM, m3rotToBaeHns aybnukatos WMaeHTUdUMKALMOHHOIO
mMoAayns n nogobHbIX AENCTBMI, a Takxke obecnevynTb HEBO3MOXHOCTb BPEMEHHOro A0CTyna TPETbMX
vy Kk NaeHTndmMKaumoHHOMY MOAYAK0, KOTOPbIA MOXET MOB/eYb OCYLECTB/IEHWE YKa3aHHbIX B
HaCTOSAWEM MYyHKTE NPOTUBOMPABHbIX AENCTBUMN.

7) CobniogaTte [NpaBuna nofAb30BaHUSA TeneMaTtuyecKMMM yciayramm w ycayramum nepegadmu
AaHHbIX, KOoTOpble nybnukytTcsa Ha CanTte OnepaTtopa, a TakKXe BCe M3MEHeHusl, KoTopble 6yayT
BHECeHbl B AAHHbIA AOKYMEHT.

8) Ob6ecneunTtb coxpaHHoCTb KogoBoro cnosa. B cnyyae ytpatbl KogoBoro cnosa wam Hanmuus
nHdopmaumn o goctyne Kk KogoBoMmy CnoBy TpPeTbMX NUL HeMeasieHHO coobwmnTtb Onepatopy. [pu
3ToM ABOHEHT HeceT OTBETCTBEHHOCTb 3a MOsib30BaHMe Ycnyramm € ucnosnb3oBaHmem Koaosoro
cnoa. He npepocTtaBnsatb MHpopmMaumio o KogoBom cnose TpeTbUM NnuaM.

9) MpepoctaButb (AN ABGOHEHTOB — HOpPUANYECKMX /IUL) B CPOKM M B Nopsake, onpeneneHHoM
MpaBunamm, CANCOK UL, UCMONb3YOWKNX aboHeHTCKoe 0bopyaoBaHMe C yKaszaHmeM Mx AaHHbix (0.
N. O., pekBM3NTOB OCHOBHOIO AOKYMEHTA, YAOCTOBEPSIOLWEro JIMYHOCTb, MecTa perucrpauun).
NHdopMauns npenocTtaBnsaeTcs B BMAE 3aBEPEHHOr0 YNOJHOMOYEHHbIM npeacTasuTeneM ABoHeHTa
AokyMeHTa. pu noctynneHun 3anpoca ot OnepaTtopa ¢ TpeboBaHMeM MoATBEPAUTb COOTBETCTBUE
nepcoHanbHbiX JAaHHbIX AOOHeHTa CBeAeHWsM, 3asBJfIeHHbIM B  [4OroBope, OCYLLeCTBUTb
NOATBEPXAEHME MepCoHanbHbIX [AaHHbIX MNyTEM nNpeacTaB/eHns oOnepaTtopy CBA3WM AOKYMEHTa,
YAOCTOBEpSIOWEro  JIMYHOCTb, WAM  C  WUCMNOJIb30BaHWeM  deaepasibHOM  rocyaapCTBEHHOM
nHdpopMaunmoHHon cuctembl "EaMHas  cuctema  umaeHTUduKauum M ayTeHTMdukaumm B
MHppacTpyktype, obecneumBarowen  UMHGDOPMALMOHHO-  TEXHOJIOrMYEeCcKoe  B3aMMOAencTBue
MHDOPMALMOHHBIX  CUCTEM,  WCNOMAb3YEMbIX ANS  NpeaoCTaBNeHUss  roCyAapCTBEHHbIX U
MYHUUMMANbHbIX YCAYr B 37E€KTPOHHOM dopMe" npu Hannuymm NOATBEPXKAEHHOM YYETHOM 3arnucu B
cucteme.

10) Mpn pacTopXeHun [orosopa/npekpaweHmn WUCMonb3oBaHMs TenedoHHOro Homepa
OTKJ/TIOUUTb YCYTWN TPETbUX NINL, KOTOPbIE OKa3bIBaKOTCS C MCMNOMb30BaHNEM TenniedhOHHOro HoMepa.
11) AB60oHeHT 0653aH B cooTBETCTBUM C TpeboBaHnaMmn degepanbHoro 3akoHa ot 07.08.2001 N¢

115-03 "O npoTMBOAENCTBUM neranums3aunm (OTMbIBAHWUIO) AO0XOA0B, MOYYEHHbIX MPecTymnHbIM
nytem, n duUHaHCMPOBaHUIO Teppopu3Ma" npenoctaBnaTbe OnepaTtopy uHdOpMauuo, HeobxoanMyto
AN ucnonHeHuss TpeboBaHMM  yKa3aHHOrO  3aKOHa, BKJ4Yas MHMOpMauMild 0O  CBOMUX
BbirogonpuobpeTtatenax n 6eHeduumapHbixX Bnagenbuax.

12) AboHeHT, 3akntovas [oroBop, NOATBEpPXAAeT, 4YTO OH He SBJSeTCA WHOCTPaHHbIM
Ny6ANYHBIM AO/MKHOCTHBLIM JINLOM, ero cynpyrom (-oi), 6AnM3kMM poaCTBEHHUMKOM (pOACTBEHHUKOM
Mo MNpPsSIMOM BOCXOASWEN U HUCXOoASWEN NuHuM (poamTtenem mn pebeHkoMm, geaywkon, 6abywkon w
BHYKOM W/IW BHYYKOM), MNOMHOPOAHbIM (-OM) W HENONHOPOAHbIM (-0i) 6paToM wu cecTpon,
YCbIHOBUTENIEM U YCbIHOBMEHHbIM), AO/MKHOCTHBLIM JIMLOM NMYyB6ANYHbBIX MEXAYHapOoAHbIX OpraHu3auni,
AnuoM, 3aMewarwmnx (3aHnMarLWwmx) rocyaapcTBeHHble A0/MKHOCTU PO, pomxkHocTn uneHoB CoseTa
avpekTtopoB LUeHTpanbHoro 6aHka P®, pomkHocTM deaepanbHONn rocyaapCTBEHHOW CiyxXbbl,
Ha3Ha4yeHMe Ha KOoTopble M 0CBOBOXAEHMEe OT KOTOpbIX ocylecTBnsawTcsa [lMpe3maeHTom PO wuam
MpaButenscteoM PO, nomkHOCTM B LleHTpanbHOM 6aHke PO, rocyaapCTBeHHbIX KOPNopaumsaX U UHbIX
OpraHusaumsx, cosgaHHblX PO Ha ocHoBaHWM depepasbHbiX 3aKOHOB, BK/HOYEHHbIE B MEpPeyYHun
JoSKHOCTen, onpepensemble MNMpesnaeHToM PO, a TakXke AelCTBYeT B CBOEM MHTepece.

13) B uensx wucnonHeHus tpebosaHuii degepanbHoro 3akoHa ot 07.08.2001 N2 115-03 «O
NpOTUBOAENCTBMN neranms3aunmm (OTMbIBaHMIO) A0X0A0B, MOJSIyYEHHbIX MPecTynHbIM nyTeMm, U
(dunHaHCMpOBaHUIO TeppopusMa» B cCry4vyae ecim ABOHEHT OTHOCUTCA K OAHOM W3 yKa3aHHbIX
KaTeropui nuy npu 3akawdeHum [orosopa w/wmanM BO BpPeMsl €ro MCMoJIHEHMS, TO OH 0643aH
He3aMeannTenbHO yBeaoMUTb 06 3ToM Onepartopa, a TakXe npeaocTaBuTb BCHO Heobxoaumyro
OOMNOJSTHUTENBHY MHMOPMAaLMIO, OTHOCALLYIOCS K AaHHOMY (aKTy.

4.2, ABOHEHT MMeeT NpaBo:

1) NCNoNb30BaTb CeTb ANa BeAeHus paauotenedoHHbIX pas3roBOpoB, ANa  nepejayu
nHdopMaunm TeXHMYECKMMUM cnocobaMm B COOTBETCTBMU C NOIOXEHUSAMN [JoroBopa;



2) TpeboBaTb HEOH6XOAMMYIO N AOCTOBEPHYIO MHGopMaunto 06 OnepaTtope, pexnme ero paboTsl U
Habope oka3biBaeMbix OnepaTopoM Ycnyr;

3) coBepulaTb MHble AeNCTBUSA, NpeayCcMoTpeHHble MpaBunamm;

4) HanncaTb NMUCbMEHHbIN 0TKa3 OT UCNOJSIb30BaHUA B paMkax [Jorosopa Koaosoro crnoga;
5) B Nto6oin MOMeHT uaMeHnTb Kogosoe cnoso, npenoctasme OnepaTtopy NMUMCbMEHHOE 3asBfieHune
WM MHbIM CNOCOBOM, NPUHATBIM Y OnepaTopa, 04HO3HAYHO AAlOLWMM BO3MOXHOCTb ONpeaenuTb, YTo
3aMeHa ocyulecTBfieHa HenocpeacTBeHHO ABOHEHTOM;
6) B yCTaHoB/ieHHOM OnepaTopoM MNopsake U3MEHATb nepevyeHb Ycniyr, TenedOoHHble HOMepa,
Koabl uaeHTudukauum, TapudHblil nnaH, NaeHTUPUKAUNMOHHBIN MOAYNb, aapec AOCTaBKM C4yeTa,
yBeaoMme Onepatopa NUCbMEHHO MU B MHOW popMe, yKkasaHHoM OnepaTtopom;
7) C MCMoNb30oBaHMeM SINYHOro kabuHeTa carnta B ceTu WHTepHeT, nponas naeHTudbukaumio B
nopsiake, onpeaesneHHOM onepaTtopoM CBSA3U, UMETb BO3MOXHOCTb:
- nonydyeHma nHdopMmaumnm 06 Ycnyrax, okasbiBaeMbix OnepaTtopoM, U COCTOSSHUM pacyeToB 3a
HUX, NHOMN MH(OPMaUNK, CBA3AHHON C OKa3aHMeM YCiyr corfacHo [orosopy;
- 3aKasa geTanuvsaunm cueTa;
- W3MEHEHUs CcoCTaBa W MepeyHs oKasblBaeMblX Ycnyr, TapudHbIX MAAHOB, MHbIX YCIOBUM
Jorosopa.
Bce pencrteBusl, COBEpLUEHHble Ha YKa3aHHOM calTe B ceTu WHTepHeT nocne wmaeHTudukauum,
CUMTalTCHa coBeplieHHbIMU ABOHEHTOM.
8) nonyyatb B oducax obcnyxumBaHms Onepatopa WHGOPMAUUIO O BCEX 3aKJIHOYEHHbIX
AboHeHTOM ¢ OnepatopoM pgoroBopax 06 oOkasaHuMM ycnyr CBS3M UM peKBU3UTax
NAEHTU(PUKALUNMOHHOIO MoAYNS.

5. LleHbl (Tapudbl) Ha oka3biBaeMble OnepaTopomMm Yciyru

5.1. Tapwudbl Ha Bce Buabl Ycnyr onpegenstotca OnepaTtopoM CaMOCTOSTE/IbHO M OTpaXatTcs B
TapudHbIX niaHax.

5.2. MpoJoMKUTENBHOCTb COEAUHEHNS.

5.2.1. Mpoao/mKNTENbHOCTb paanoTenedoHHOro coeguHeHns — 3TO WMHTepBasl BpeMeHM C MOMEHTa
onpeaeneHna annapatypon OnepaTopa OTBETa Bbi3blBaeMOM CTOPOHbI A0 MOMEHTa onpeaeneHus
annapatypoin OnepaTtopa ot6os paanotenedoHHOro CoeAnHEHNS OAHOM U3 CTOPOH.

5.2.2. Mpoaoo/MKMUTENBbHOCTb COEAMHEHMS MO CeTM nepedadnm JAaHHbiXx (ceaHca CBS3M),
ncnonb3yemas Ansa onpegeneHuss pasMmepa nnatbl, MNpW rnepegadvye ronocoBor MHGopMauum
OTCUYMTbIBAETCS C MEepBOM CEKyHAbl MOC/e OoTBeTa Bbi3biBaeMoro obopyaosaHua A0 MOMeHTa oT6os
BbI3bIBAOLWEro MM Bbi3biBaeMOro obopyaosaHus, mnm obopyaoBaHus, 3aMeHsowero ABOHeHTa B
€ro OTCyTCTBME, a NMpu Nepegayvye HeronocoBon nHdopMmaumm — C NepBoro nepegaHHoro 6anra.

K aboHeHTckoMYy 060pyaoBaHWMIO, CMrHan OTBETa KOTOPOro MpuMpaBHMBAETCS K OTBETY Bbi3biBaeMoi
CTOPOHbI, OTHOCSTCS:

1) MoAeM unu akCUMUAbHBLIA annapaT, paboTawuwme B pexume aBTOMaTUYECKOro npuema
nHpopMaunm;

2) noboe aboHeHTCKOEe yCTpONCTBO, 060pyA0OBaHHOE aBTOOTBETUNKOM;

3) aboHeHTCKOe 0bopyaoBaHMe C aBTOMAaTUYECKUM onpeaenuTesieM HoOMepa;

4) apyroe aboHeHTCKOe YCTpolcTBo, obecneumBawouwee (UAN MMUTUPYIOLWEE) BO3MOXHOCTb

obmeHa nHdopmaLmen Npm OTCYTCTBUWN Bbl3bIBAEMON CTOPOHbI.

5.3. OnepaTop BMNpaBe yCTaHaB/AMBaTb pa3Mep eaAnHuubl Tapudukaummn Ycnyr n nopsiaok pacyera
HenosIHOW eaAnHMUbl Tapudurkaumu.

5.3.1. EauHunua Tapudunkaumm pagnotenedoHHOro CoOeanmHeHns Uan coeanHeHust nNo ceTu nepepaudmn
OaHHbIX ANns uUefen nepegadnm ronocoson uHdbopmauum, ecnm 3Ta Ycayra npenocTtaBfieHa
OnepaTopoM, yCTaHaB/IMBaEeTCa paBHOM OAHOM MUHYTe (eC/In MHOE He YCTaHOBJSIEHO B Mpaunc-nucre).
YyeT anutenbHoCTM paguotenedoHHOro coeanHenus (Npu egmHuue Tapudukaunmm, paBHOM MUHYTE)
npu NOBpeMeHHON cucteme Tapudukaumnm BefeTCs B COOTBETCTBMM C YCTaHoBsieHHOW OnepaTopom
eavHuLen Tapudukauum W OKpyrnseTcs B ee npepenax B 6onblyk CTOpoHy. WMcnonb3lyemas
OnepaTtopoM mnocekyHaHas Tapudukauusa ¢ 61 cekyHAbl npegnosiaraeT, YTo nepsBasi MUHYyTa



coeaAnHeHUs TapnduumpyeTcs B COOTBETCTBMU C BbilWeyKa3aHHOW eanHmuen Tapudukaunm, a Kaxaas
nocneaympLas — Mcxoas n3l cneaytollero pacyera:

(1/60 cTroumocTu MnHyTbl) X ((haKkTnyecKkoe KOIMYECTBO CEKYHL COeANHEHMS CBEPX MNEPBOK MUHYTbI)
Ncnonb3yeMas OnepaTopoM nocekyHaHas Tapudukaums ¢ 1 cekyHAbl COeaMHEHMS npeanonaraeT, vYto
coefnHeHus TapuduUnpyoTCa B COOTBETCTBMU CO CNeaytolle CXeMOW pacyeToB:

(1/60 crommocTu MuHyTbl) X (haKTnyeckoe KOIMYeCTBO CEKYHA COEAMHEHMS). Pe3aynbTaT pacyeTa
okpyrnsietcs B 60Nnblyl0 CTOPOHY B COOTBETCTBMW C (OPMATOM, MPUHATbIM AN 3KBMBANEHTHOWN
OEHEXHOW eAuHMUbl, B KOTOpowm no [loroBopy BblpaxaeTca o6s3atensctBo A60OHeHTa.
Mpoao/MKNUTENBbHOCTL COEAMHEHUS, KOTOopasi He TapuduumpyeTcsl, ycTaHaBnuBaeTcsa [lpaBuiamMmn um
yKasbiBaeTcsa OnepatopoM B TapudHbIX niaHax.

5.3.2. Tapudukauma coeauvHeHUs NO CeTU nepefavym AaHHbIX A79 [Nepejadn  HeronocoBok
nHpopMaunm - nobanTHas. EanHuua TapmdumKaumm ykKasblBaeTCs B KaXAOM KOHKpeTHOM TapudpHOM
niaaHe.

5.4. Mpn dopmMmmpoBaHun TapudHbIX MNNAaHOB MOryT TMPUMEHATbCS Buabl  Tapudukaumu,
npeaycMoTpeHHble [lpaBunamm, B TOM 4uCNe [JOMYCKaeTCsa COYEeTaHME HEeCKOJIbKUX BUAO0B
Tapudmnkaumm.

5.5. Hencrnonb3oBaHHbIA aBaHC Ha DNeKTPOHHOM cyeTe ABOHEHTa Mpu pacTtopXXeHuu [orosopa

noanexuT Bo3spaty ABOHEHTY B CPOKMW, NpeayCMOTPEHHbIEe AENCTBYOLWNM 3aKOHOAATENbCTBOM.

5.6. AB6OHEHT nponHpopMmnpoBaH 06 aBToMaTU3NpoOBaHHOM 06paboTke MHPOopMaununm o6 ABOHEHTE,
B TOM umcne o6 okasaHHbix Ycnyrax B ACP OnepaTtopa B uensx TapudukaumMnm okKasaHHbIX YCayr um
BbICTaB/IEHUM CYETOB 3a OKa3aHHble Ycnyru.

6. Pacuetbl ¢ AGOHEHTOM 3a OKa3aHHble Ycnyrm

6.1. OnepaTtop BegeT pacyeTbl ¢ ABOHEHTOM 3a okasaHHble Ycnyru. K npoBeaeHWo pacyeToB
OnepaTopoM MOryT NpuBneKaTbCs TPeTbU fnua.

6.2. PacueTbl 3a oKasaHHble Yciyrnm BeayTcs B BasjtoTe Poccuitckon degepaunmm — pybnsx.

Tapudbl Ha Ycnyrn BblpaxatTcs B BantoTe Poccuiickon denepaumn. Tapudbl yKka3biBaloTCs B npainic-
ncrax.

6.3. NHdopmauunto o Tapudax/TapndHbix nnaHax ABOHEHT MOXET MoNy4YuTb BO Bcex oducax
obcnyxneaHmsa aboHeHTOB, No TenedoHy MHHOPMaLMOHHO-CNPaBOYHOro obcnyxumBaHusa n Ha Canre
OnepaTopa.

6.4. PacueTbl 3a Ycnyrm OCyLWeCTBASAIOTCA MNOCPEACTBOM CleayllWmX CUCTEM pacyeTosB:
npegonsaTHas cMcteMa pacyeToB (aBaHCOBas CUCTEMa pacyeTos).

6.4.1. lMpenonnaTtHasa cucTeMa pacyeTos.

6.4.1.1. PacueTbl 3a Ycnyrm npomnsBogsaTca cieayrwmnm obpasom. A6OHEeHT BHOCUT niaTex, npwu
3TOM Ha DNEKTPOHHbIN cyeT ABOHEHTa 3a4ncnsieTcs YCnoBHas CyMMa, paBHas CyMMe nnartexa.
6.4.1.2. Mo Mepe nonb3oBaHWA YcayramMm YcnoBHas cyMMa CpeacTB Ha DNEKTPOHHOM cyeTe
ABOHEeHTa aBTOMATMYECKN YMEHbLUAETCS B pa3Mepe, onpeaensseMoM NpuUHATbIM TapudHbIM NNaHOM.
6.4.1.3. NHpopMmaums o6 YCnoBHOWM CyMMe Ha D/IEKTPOHHOM cyeTe, a Takxe o
HEM3pacxoAoBaHHOM OCTaTKe [AeHeXHbIX CcpeacTB npegocrtasnsetrcas A6oHeHTy 6e3 B3MMaHuUS
AOMNONHUTENbHLIX NnaTtexen, cnocobom, onpegensembiM OnepatopoMm. Kpome Toro, npu peanmsauum
OaHHON (PYHKUMM B KaXXAOM KOHKPETHOM permoHe (MHGOpMauMi0 MOXHO MOAYy4YUTb B MHEPOPMALMOHHO-
cnpaBo4dHoW cnyxb6e OnepaTtopa), AGOHEHT nojayyaeT COOTBETCTBYKOWEE coobuweHne nepea
ncyepnaHmeM YC/I0BHOW CYMMbl Ha JJIEKTPOHHOM cuyeTe W 3a OnpefeneHHOe BpeMs A0 UCTeYeHus
CpoKa AEeNCTBUSA KapTbl onnaThbl.

6.4.1.4. Mpwn ncyepnaHmn YCNoBHOM CyMMbl Ha DSIEKTPOHHOM cyeTe, okasaHue Ycnyr AGOHEHTY
npekpawaeTcs, B TOM 4ucie C NpepbiBaHWEM TeKyllero coeanHeHus. Moa mucuyepnaHneMm YC/I0BHOM
CYMMbl CTOPOHbI MOHMMAKOT AOCTUXEHME YC/IOBHOW CYyMMbl pasMepa HeAOCTaTOYHOro Ansi OKasaHus
MWHWUMaJIbHO YCTAHOBIEHHOI0O HOPMATMUBHbLIMU aKTaMU COeAUHEHUS.

6.4.1.5. YcnoBHasa cyMMa, OCTaBLUasCA Ha DJIEKTPOHHOM cyeTe MNpu npekpaleHun okKasaHus
Ycnyr no OCHOBaHWAM, NpefycMOTpeHHbIM n. 6.4.1.4. HacTosawmx YCNOBUM COXpaHseTcs Ha
DNeKTPOHHOM cyeTe U NpnbaBnaeTcs K BHOBb 3a4MCIEHHON YC/I0BHOW CyMMe.
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6.4.1.6. ABOHEHT BHOCUT AEHEeXHble CpeacTBa B CPOKWU, onpefeneHHble B TapudHOM nnaHe.
6.4.1.7. MNocne npekpalleHns okasaHusa YCnyr, a TakXe B Cllyyae NpuMOCTaHOBMIEHMS OKa3aHus
Ycnyr no npocbbe AB6OHEeHTa uMAM B WHbIX caydasx, Ans AboHeHTa COXpaHsieTCsd BO3MOXHOCTb
BO306HOBNEHNS 06CnyXuMBaHUA (B clydae NMpUMOCTaHOB/IEHMSA OKasaHusa Ycnyr no npocbbe A6oHeHTa
— nNpuv YCNOBMW MOAAYN TMUCbMEHHOrO 3asBfiIeHUS) — B TeYeHMe CpoKa, YCTAHOBJIEHHOMO
OnepaTtopoM. CpoK, B Te4eHMe KOTOPOro COXpaHSeTCs BO3MOXHOCTb BO306HOBNEHMS 06CcnyXmMBaHus,
posoauTtcs Ao AboHeHTa yepe3 cucTeMy MHMOOPMALMOHHO- CIPABOYHOr0 06CYXMBAHUS.

6.4.1.8. Mo ncreyeHmn ykasaHHoro nepuoga A6oHeHT MOXeT BO306HOBUTL AelicTBue [Jorosopa
TONbKO nocpeactsoM obpaweHusa B cnyxby no pabote ¢ A6oHeHTamMm, M nocne onaaThl
npenocTtaBneHns AOCTyna K CeTU CBA3W, eCnin Takas nnarta npegycMoTpeHa TapudHbIM NaaHOM.
6.4.1.9. ABOHEHT BHOCUT AeHeXHble cpeactsa OnepaTopy vam ynosHoMovyeHHoMy OnepaTtopoM
nnuy, n obbem npas AboHeHTa Ha nony4yeHue YCnyr, SKBMBANIEHTHbI BHECEHHOW AEHEXHON CyMMe,
OTpa)aeTcs Ha DNEeKTPOHHOM cyeTe ABoHeHTa.

6.4.1.10. Onepatop c cornacma A6OHeHTa BMNpaBe He MpeKkpawaTb oKasaHue Ycayr wu
NnpefocTaBnsATb B TeuYeHMe HEeKOTOpPOro BPEMEHW BO3MOXHOCTb MOAb30BaTbCA YCayramm npwu
CHWXXEHUN YCNOBHOW CYMMbl HWXE HYJIEBOW BENMYUHbI DNIEKTPOHHOrO cyYeTa B NOpPSAKe,
npeaycMoTpeHHoM [lpaBunamm (nNpu onnate YCAyr MNpUMEHSIETCa COYeTaHWe aBaHCOBOro W
OTNIOXXEHHOro nnaartexen). [pn CHWMXEHMM YCAOBHOM CyMMbl HUXE pa3Mepa, oOnpenenseMoro
OnepatopoMm ana AboHeHTa, OkasaHue Ycnyr npekpaiwiaetcd. ABOHEHT B 3TOM cnydae o0b6a3yetcs
CBOEBpPEMEHHO onJla4ynBaTtb YCcnyru, npegocrasneHHble OnepaTtopom.

ABaHCOBble nMJaTeXxu B Cly4vyae OTPMUATENbHOro 3HadyeHuss 6anaHca DNEeKTPOHHOro cuyeTta
NCNONb3YIOTCSA B MEPBYIO ouepenb AN onaTbl YCAYr, OKa3aHHbIX HMXE HYNeBON BEIMYMHbBI, @ nocne
onnaTtbl YCAYr, OKa3aHHbIX HWXe HYNEeBOW BeSfIMYUHbI, OCTaBLUAACHA 4YaCTb aBaHCOBOro njartexa
NCNoNb3yeTca B CHET naaTexen 3a Ycnyru.

AB6OHEHT 0653aH onIaTUTb 3a40/IKEHHOCTb 3@ OKa3aHHble YCyrn He no3gHee 25 (aBaguaty natu)
OHEN € paTbl NpekpalleHns oKasaHusa Ycnyr.

6.5. Mpn nonydyeHnn AGOHEHTOM YyCnyr CBA3W B CETU ApYyroro ornepatopa C MNpUMEHeHUeM
NaeHTndnKaunoHHOro Moayns, Noay4YeHHOro B paMkax Hacrosuwero lorosopa, nnata 3a Ycnyru npu
npeaonnaTHOM CUCTEME pacHeTOB CMUCLIBAETCHA C DNEKTPOHHOro cyeta AGOHeHTa.

Mpn 3TOM K3-32 BO3MOXHOW 3a4EPXKW B MNONyYeHUU MHpopMaumm 06 okasaHHbIX yCiyrax B CeTu
Aapyroro onepatopa (MakCMManbHbIA CPOK 3a4EpPXKU MOXET COoCTaBuTb 35 AHEeN) YCnoBHas cyMMa
MOXET CHUXXaTbCS HMXE HY/IEBON BESIMUMHDI.

NHdopMaunio o ctommoctn ycnyr cBsa3m B cetn OO0 «KTK TEJIEKOM» wu/wnn B cetm ppyroro
onepaTtopa MOXHO noay4ymtb Ha Cante OnepaTtopa.

7. OTBeTcTBEHHOCTb CTOPOH

7.1. Onepatop HeceT OTBETCTBEHHOCTb nepes AOGOHEHTOM 3@ HEeUCNoSHEeHWE  Uau
HeHaanexallee MCNosIHeHMe AOroBOpPHbIX 0653aTenbCcTB, 06bsSABNEHHOE KayeCTBO OKasaHus Ycnyr,
HapyleHne CpOKOB OKa3aHuMsa YCayr UM CPOKOB YCTpPaHeHMs HeAoCTaTKOB, [AOCTOBEPHOCTb
nHdbopmaumm 06 Ycnyrax u o6 ucnonHutene Ycnyr B nNopsake v pasMepax, NpenyCMOTPEHHbIX
3aKoHOM, YcnoBuamm nnu MNpasunamu.

7.2. HepoctaTkm OKasaHHOM YCnyrnm p[O/KHbl  6blTb  YCTPpaHEHbl C MOMEHTa MNpUHATUSA
COOTBETCTBYIOLWLEr0 peLleHnss B CPOKWU, NMpeaycMoTpeHHble MNpasBunamu n depepasbHbiM 3akoHOM N?
126-®3 o1 7 utonsa 2003 r. «O cBA3N>».

7.3. Hn ogHa n3 CTOpPOH HM Mpu Kakmx 06CToATENbCTBAX HE HECET HMKAKOW OTBETCTBEHHOCTU
nepen apyron CTOpPOHOM 3a OCTaAHOBKY TMPOM3BOACTBA, YTpaydeHHbli 6M3HEC, NOTep AaHHbIX,
yAyLWeHHYO Bbiroay wnn ntobble apyrve KOCBEHHble MOTepUM WAW UX MNOCNEACTBUSA, B TOM 4uchne
BO3HMKLUME B pe3ysbTaTe NepepbiBOB B NpefocTaBfeHMn YCnyr, BHE 3aBMCMMOCTU OT TOro, Morsna
unn Het CTOpOHa npeaBMAETb BO3MOXHOCTb TaKMX MOTEPb B KOHKPETHOW CUTyauun. PeanbHbIn
ywepb, HaHeceHHbIh OnepaTopy, NOANEXMWT B3bICKAHWIO B MOJIHOM CyMMe CBepx CYMM MeHw,
WwTpadHbIX HEYCTOEK, NpeayCMOTpPeHHbIX [1oroBopoM. lMpeTeH3un nojalTCs U pacCMaTpuBalOTCH B
nopsiake v B CPOKKU, yCTaHOB/IEeHHble [paBuiaMu.

7.4. OnepaTtop Bnpase 415 MUHMMKU3ALUM BO3MOXHbIX YObITKOB B Cryvyae AencTBuii ABOHeHTa,



npeaycMoTpeHHbIX N. 4.1. HacTtosawero [JoroBopa, U B MHbIX Cy4yasix, Koraa gencresms AbOHeHTa B
SIBHOM BMAE HanpaBfeHbl Ha nNpuymHeHue yuwepba OnepaTopy, NPMOCTAaHOBUTb OKasaHue Ycnyr
OAHOBPEMEHHO C Hamnpas/ieHMeM MUCbMEHHOro yBeAOMJIEHMS O MPUOCTAaHOBKE OKasaHusa YCiyr u
nonydyeHns A6GOHEHTOM KOPOTKOIO TEKCTOBOIo COObLEHUS.

7.5. Mpu yTepe, KpaXe WAM B WUHbIX cnydyasx oTcyTcTBma y AboHeHTa UNaeHTMdUMKaAUMOHHOIO
moaynsa (B cnyyae HeucnonHeHma nn.5 n. 4.1. Hactosdwero [Jorosopa) A6OHeHT HeceT
ob6s3aTenbCTBA MO OMJlaTe OKasaHHbIX YCNyr, CBSA3aHHbIX C WCMNOJSb30BaHWEM 3Toro aboHeHTCKOro
obopynoBaHus, BNNOTb O MOMeHTa nonydeHmsa OnepatopoMm OT ABOHEHTa MUCbMEHHOro 3asiB/AeHus
06 yTpate NaeHTMdMKaAUMOHHOIrO MoayNs.

8. Mpouue ycnoBusna

8.1. Ha pacnpocTpaHeHne paanoBOSIH MOryT OKasblBaTb B/IMSAHWE eCTeCTBEHHble YCNOBUA U
dakTopbl, noKanbHble O0COHBEHHOCTM penbeda W 3acTpPoeK, MOMeXW, CBA3aHHble C MeCTOM
HaxoXxaeHnsa npuHuMarwero o6opyAoBaHMS W MHble MpUYUHbL. [lpneM curHana MoxeT 6biTb
OCNOXHEH BHYTPU 34aHWI, B TYHHENaX, noasanax U Apyrnx nNoA3EMHbIX COOPYXEHUAX.

8.2. MpepoctaBnseMass ABOHEHTY CBSI3b B CUJTY KOHCTPYKTMBHbIX OCOBEHHOCTEN CETUM 3aBUCUT
OT KadectBa obopynoBaHmsa OnepaTOpoB MECTHbIX MPOBOAHbLIX TenedOHHbIX NMHMIA, 0bopyaoBaHuMS
onepaTtopoB MeXxAyHapoAHOM W MeXAYropoAHOW CBSA3M, KOTOpPOEe HaxoAMTCA BHe KOoMMeTeHuuu
OnepaTopa.

8.3. Bce cnopbl 1 pasHornacmsa no BOMpocaM, CBSA3AHHbIM C OKa3aHMeM YCyr, pa3peLlualoTcs
CTOPOHaMM B COOTBETCTBUM C AENCTBYHOLMM 3aKOHOAATE/bCTBOM W  YC/OBUSIMM  HACTOSILLEro
Jorosopa. Pas3Hornacums, MO KOTOPbIM CTOPOHbl He AOCTUIFHYT [OrOBOPEHHOCTM, noanexar
paccMoTpeHuto B cyaebHbix opraHax. PaccmoTpeHue crnopoB Mo 3awuTte npaB noTpebutenen
Nnpou3BOAMTCS B CyAe B COOTBETCTBMW C OEMCTBYIOLWMM 3akoHogaTenbCctBoM P®. PaccMmoTpeHue
cnopoB OnepaTtopa kK ABOHeHTY

- (hmnanueckomy nuuy npomsBoaANTCA PU3NYECKOMY MLy Npom3BoanTcs B KneBckoM palioHHOM cyae
ropoaa Cumdeponons nmbo y MmpoBoi cyabh cyaebHoro yuyactka N2 10 KneBckoro paloHa ropoaa
Cunmdeponornsb.

84. ABOHEHTY, Ha OCHOBaHWM €ro 3asBNeHusl, NpeaoCTaB/SeTCS BO3MOXHOCTb MOJyYeHUs
aboHeHTCKOM KoppecrnoHAEHUUN NO TeNNIEKOMMYHUKAUMOHHbBIM KaHanaM CBSA3MU.

MpenocraBneHneM 31eKTPOHHOrO agpeca, ABGOHEHT NoATBEPXAAET CBOe cornacme Ha nepepadvy
KOppecnoHAEeHUNN Yepe3 OTKpbITble KaHasbl cBA3n (MIHTepHeT).

8.5. B cnyyae wcnonb3oBaHuss abOHEHTCKOro YCTPOWCTBa C HOMepoM A6oOHeHTa Ans
TenedoHHOro cooblieHns C yrpo3amMm TeppopUCTUYECKOro XapakTepa WM 4SS HaHeceHus Bpeaa
ApyruM aboHeHTaM wAnM  TpeTbMM JnuaM  Homep Ab6oHeHTa 6nokupyetcs (OTKAoYaeTcs).
CooTBeTcTBYIOWME MaTepuanbl nepegatoTcs OnepaTopoM B MNpaBOOXpaHUTESIbHbIe OpraHbl Ans
npuBeYeHnNs BUHOBHbIX SINL K OTBETCTBEHHOCTM!.

8.6. B3anMooTHoweHns Onepatopa ¢ ABGOHEHTOM, BO3HMKaloWMe Npu OKasaHuMM YcCayr Ha
Tepputopun Poccuinckoin degepaumm, OCYLLUECTBASIOTCA Ha PYCCKOM £3blke, BKJtoyas obMeH
KOPOTKNUMMU TEKCTOBbIMU coobuieHnaMmn. ABOHEHT NoATBepXAaeT COOTBETCTBME cBOEro aboHEHTCKOro
yCTPOMNCTBa AaHHOMY TpeboBaHMIO M OTCYTCTBME npeTeH3min B agpec OnepaTopa BCNeAcTBue
Henosay4YeHmns MHpopMaunm n3-3a NCNosb3oBaHUsa aboHEHTCKOro yCcTponcTea, He obecneumsatowero
0obMeH COObLEeHNS MU Ha PYCCKOM SA3bIKe.

8.7. TexHuyeckne HOpPMbl M MNOKasaTenn, XapakKTepusylolue KadyecTBO YC/yr nNo nepegade
OaHHbIX, TeNeMaTU4ecKnx ycnyr (B TOM 4Yucne nosiocy NponyckaHus TMHUM CBSI3M B CETM Nepeaayn
AAHHbIX, NOTepuM NakeTtoB WHMOpPMaLMK, BPEMEHHble 3a4EepPXKW MNpu nepepaye MakeToB
MHdopMaunn, AOCTOBEPHOCTb Nepegayn MHdopMaumn) Ha ocHoBaHunm TexHonorun GPRS/EDGE/3G
(aboHeHTCKME NHTEpdENChHI):

8.7.1. Mepenaya nonb3oBaTeNbCKON MHGPOPMALMKN B CETU NOABMXHOM pagnotenedOHHON CBA3K
NpoOn3BOAMTCS B KaHa/NIbHOM MM MaKeTHOM pexuMax.

B pexuMme KaHanbHOW nepefayn AaHHble NepefarTcs B 3aBMCMMOCTU OT KOHMUrypauum CUCTEMBI
6a30BbIX CTaHUMI M aBOHEHTCKOM CTaHUNK:

- nonesHbl CUrHan nepefaeTcst Ha Hecywen B nonoce nponyckanms TCH ¢ nonHon (13 Kéut/c)
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AW NosIoBMHHOM (6,5 K6UT/C) CKOpPOCTLIO;
- Nnonb30BaTeNbCKME AaHHble NepeaarTcss CO CKOpocTbio Ao 9,6 unu 14,4 Kbéut/c B BUAe
npo3payHbix (6e3 TpaHCKOAMPOBAHMSA) WAM Henpo3payHbiX AaHHbIX. [1pM  COOTBETCTBYHOLLEN
KOHpurypaumm cetm u aboHEHTCKOW CTaHUMM B pexXmMme MakeTHOW nepegaynm Bo3MOXHa paborta B
MHOIOC/NIOTOBOM pexXuMme, Koraa Ans nepeaadn OAHOrO MOTOoKa AaHHbIX B Kaape 3a4encTByHOTCS
HECKOJ/IbKO BPEMeHHbIX OKOH (C/10TOB).
B pexume nakeTHoOM paaunonepegadn (texHonorns GPRS) paHHble MOryT nepegaBaTbCs C
MrHOBEHHOW CKOpPOCTbIO B pagmokaHane o 22,8 Kéut/c Ha ogMH TanM-cnoT. 3Ha4yeHnss MakCMMasbHO
BO3MOXHOW MONb30BaTENbCKOM CKOPOCTU Nepedayrm fAaHHbIX B 3aBMCMMOCTM OT cnocoba
KOAMpOBaHMUSA B paauokaHane ago 20 K6ut/c Ha oauH Takm-cnot. B 3aBucuMocTtM OT TMNOB
TenedoHHbIX annapaTtoB MaKCMManbHasi CKOpPOCTb MpW 3arpy3ke AaHHbIX MOXeT gocturatbao 80
Kéut/c. CxeMa KOAMPOBAHMUSA M KOIMYECTBO TaMM-CNOTOB, BblAENEHHbIX KOHKPEeTHOMY AOGOHEHTY,
BbIGMpatoTCa aBTOMaTUYECKM M MOTMYT U3MEHATLCA AMHaMUYECKN BO BpeMsl CeaHca nepefaydun AaHHbIX
N 3aBUCST OT PaaAnOyCNOBUIA 1 TUMA UCNONb3yeMoro aboHeHTCKoro ob6opyaosaHums.
B pexwume ynydyweHHOW nakeTHoW nepepaun (TexHonorms EDGE) paHHble B paanoKaHasne MoryT
nepegaBaTbCs CO CKOpocTbio Ao 59,2 Kb6but/c Ha oauMH TalM-CcnoT. 3HadeHUs NoJb30BaTesIbCKOM
CKOpPOCTU nepefaydun AaHHbIX B 3aBUCMMOCTU OT NMPUMEHSAEMON MoAyNnaunM n cnocoba KoANpPOBaHUS B
paanokaHane ans pasHblX ycnosui o 236,6 Kéut/c.
8.7.2. Mepepaya p[aHHbIX B MakeTHOM pexuMe B cetm 3G obecneymBaeTcs B npepenax
nokpbiTusa cet 3G no craHgapty UMTS (WCDMA). Mpu 3TOM pexmM NakeTHOW nepeaaym AaHHbIX
obecneumBaeTcsa no TexHonorum R99 (Bepcusa ctaHaapTta R99), a B pexume ynydlleHHON NakeTHOM
nepegaun gaHHbix — no texHonorum HSPA (Bepcus ctaHaapTta R5).
Monoca nponyckaHUs XapaKTepu3yeTcs MaKCMManbHOM CKOPOCTbO Nepedayn JAaHHbIX Ha
paavouHTepderice. MakcMMmanbHast CKOpPOCTb UM POBOro NoTokKa NMpu rMakeTHoOM nepegayve AaHHbIX B
cetn 3G OO0 «K-TEJIEKOM» Ha paauounHTepdeince (pu3myeckon ypoOBeHb), AOCTMXMMasa npu
naeanbHbIX YC0BUSAX pagmornpueMa n oTCyTCTBUM B cOoTe Apyrux AGOHEHTOB COCTaBNSET:

no TexHosnornm R99: 384 Ké6ut/c B HanpaBneHuun K/ot A6oHeHTa;

no TexHonormn HSPA: 7, 2 Méut/c B HanpaBfeHnn K AGOHEHTY.

JaHHasa MakcMManbHas CKOpPOCTb AOCTUXMMA TONbKO NMPU nAaeanbHbIX YCNOBUAX paguonpuema

N OTCYTCTBUMU B COTe ApYyrnx ABOHEHTOB.
MpakTnyeckn pocTtynHas ABGOHEHTY CKOpOCTb Mnepefayn AaHHbIX Ha GU3NYECKOM YpOBHE, Kak
NpaBu/O, HMUXE YyKa3aHHOW M 3aBUCUT OT 4YMCia OAHOBpPeEMeHHO paboTalowmnx nonb3oBaTenen,
kaTeropmn AB6OHeHTCKOro ob6opyaoBaHMs, BO3MOXHOCTM noaaep>Xkm ABoHeHTCkuM obopyaoBaHueM
pexuma HSPA, wvcnonb3yemoro Tapuda, YCA0BUIA paguornpumeMa, a TakKXke perynsaTtopHbIX
OrpaHMyeHnin Ha MakCMManbHO M3/ly4YaeMyto MOLWHOCTb CUrHana.
8.7.3. MNepenava AaHHbIX B MakeTHOM pexume B cetu LTE (4G) obecneumaetca B npegenax
nokpbiTMsa cetn LTE no texHonormn OFDMA ans nepegayn gaHHbix K A6oHeHTy, n SC-FDMA ans
nepegaun gaHHbix oT AboHeHTa (ansa Bepcum ctaHgapta 3GPP R9).
Monoca nponyckaHusa Ha paanounHTepdence xapakTepmnlyeTcs MakKCUMManbHOM CKOPOCTbIO nepeaayu
AaHHbIX. MakcMManbHas CKOpOCTb LM(pPOBOro notoka npu nepegave AaHHbix B cetn LTE OO0 «K-
TEJIEKOM» Ha paauouHTepdelice (bursnyeckon yposeHb L1) MOXeT AoCTUraTh:

o ons gmanasoHa 2600MHz: 75 M6uTt/c B HanpasneHnn K AGOHEHTY;

o ons guanasoHa 2600MHz: 22 M6uTt/c B HanpaeneHun oT ABOHeHTa.
[JaHHas MakcuMManbHas CKOpPOCTb AOCTMXMMA TONIbKO MPW MAaeanbHbIX YCNOBUSIX paguornpueMa mu
OTCYTCTBMM B COTe ApPYrnx AGOHEHTOB.
MpakTnyeckn poctynHas AGOHEHTY CKOpPOCTb MNepefadu AaHHbIX Ha YPOBHE MNPUNOXEHUN, HUXe
YKa3aHHOMW, W 3aBUCUT OT uuMcCia OJHOBpPeMeHHO paboTalowmnx nosib3oBaTesien, KaTeropum
Ab6oHeHTCcKOoro obopyaoBaHus, nogaepxku AboHeHTCcknMm obopypoBaHuem cetm LTE, ncnonb3yemoro
Tapuda, YyCcnoBuMii paguonpuemMa, a TaKXe peryasToOpHbIX OrpaHMYeHWIn Ha MaKCUMasbHO
N3/7ly4yaeMyto MOLWHOCTb CMrHana.
8.7.4. XapaKTepuUCTUKMU AOCTOBEPHOCTU M HAAEXHOCTU rnepegavn nHpopmMauum, a Takxe rnotepu
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NnakeToB MWHQOpMaLMN, BpeMeHHble 3aAepXKW Npu nepefade nakeToB WHOOpMaUUMM UMAKM  UX
AnanasoHbl He MOryT 6biTb TOYHO YyKaszaHbl (HO XapaKTEPUCTUKM HE XyXe, 4YeM 3TO onpeneneHo
TpeboBaHNAMN K OpPraHM3auMOHHO-TEXHUYECKOMY ObecneyeHunto yCTOMYmMBOro yHKUMOHMPOBAHUSA
ceTn CBSA3M obLero noab3oBaHus). YCyrn npenoctaBnsaoTcs AGOHEHTY C BblAeNEeHMEM MaKCUManbHO
BO3MOXHOIMO0 Ha AaHHbIA MOMEHT KOJIMYecTBa pecypcoB ceTu. B CBA3M C  BO3MOXHOCTbIO
AVHaAMM4YeCcKoro nepepacnpeneneHms  paguMopecypcoB  MexAay  HecKOSbKMMM  ABOHeHTamu,
XapaKTEPUCTUKN MOFYT U3MEHATbCS Aaxe B npouecce nepenaym aboHEHTCKUX AaHHbIX.

8.7.5. MpuBeaeHHbIe Bblle 3HAaYEHUs TEXHMYECKMX MOoKasaTenen, XxapaKTepmsyLwmx KayecTso
Ycnyr, ykasaHbl s pacyeTHbIX YCNOBUA paguonpuema. B 3Tux ycnoBusix B 3aBUCMMOCTU OT TMNa U
NpOWMBKM MNpuMeHseMoro A60oHeHTCKoro obopyaoBaHuMsa ero WHAMKATOp YPOBHS CUrHana
NMOKa3blBaET, Kak NpaBumio, He MeEHee NOSIOBUHbI OT MaKCMManbHOrO YPOBHS.

N3-3a 0cobeHHOCTEN pacrnpoCcTpaHeHMs paguvocurHanoB, penbeda, MeTeoycioBuit (CUIbHbIX
0CafKoB), M3MeHeHusa naHawadTa (B TOM 4ucne B pe3ynbTaTe CTPOUTENbCTBA), WU3MEHSALWMX
YyCNI0OBMSI pacrnpoCTpaHeHMs pagMoBOJSIH WM YBEIMUYMBAKOWMX WX 3aTyxaHue, a TakKXe BHYTpu
34aHWN, B TOHHENAX, NOABaNaxX U UHbIX NOA3EMHbIX COOPYXEHUAX MOTryT BO3HUKATb SIOKasIbHbl€ 30HbI
3aMuUpaHna U/Mnu 3aTyxaHus CUrHana, YTo NPUBOAUT K CHMXKEHMIO KadecTBa YCyr B TaKux 30Hax
OTHOCUTESIbHO 3asiBJIEHHOIO YPOBHS.

8.8. Mpn HeKOoTOpbIX ycnyrax CBs3M OCOOble YCNOBMS MOJIb30BaHMSA YcyramMm AOBOAATCS A0
ABOHEHTa B MOMEHT Hauyana ceaHca CBS3u. [JanbHenwune pgencrtenms ABGOHEHTa MO NPOAOIIKEHWMIO CeaHca
CBSA3M 4BNAKOTCA ero 6e3yc/ioBHbIM COrnacMeM C AaHHbIMKM ycnoBuaMun. B cnydae Hecornacus c
yCNOBUAMKM npeaocTasneHns Ycnyr AGOHEHT A0IKEH NpeKpaTuTb CeaHC CBSI3M.

8.9. B cnyyae ecnn B OTHOLWIEHWMU onpeaeneHHbiX Kateropnm AGOHEHTOB 3aKOHOM MJIN MHbLIMU
HOPMaTMBHbLIMW OOKYMEHTaMU MpPeayCcMOTPEHbl WAWM YCTAaHAB/IMBAKTCSH MWHbIE TOJIOXKEHUS, YEM
npeaycMOTPEeHHble HacTosWuM [loroBOpOM, TO B OTHOLWEHUW Takmx AOOHEHTOB MPUMEHSAIOTCS
NONOXEHUSA, NPeaAyCMOTPEHHbIE AAaHHbIMW 3aKOHAMW M HOPMaTUBHbLIMU aKTaMM.

8.10. CTopoHbl noa HoMepoM [loroBopa MOHMMAOT perncrTpaumoHHbii Homep [orosopa B ACP
OnepaTopa. [laHHbIN HOMEpP yKa3blBAETCHA B cHeTax.
8.11. B cnyuae, ecnm B paMkax Hacrtoswero JloroBopa B Lensax ero ucrnosHeHnsa ogHa CtopoHa

nepenaet apyroi CTOpOHE nepcoHasnbHble JAaHHble COTPYAHMKOB, TO nepegawowas CTopoHa
rapaHTUpyeT Haauume cornacus COTpyAHMKA Ha TaKkyk nepegady M 06paboTky nepcoHasnbHbIX
OaHHbIX apyrom CtopoHon, a npuHMMatoLwas CtopoHa rapaHTupyert 06paboTky,
KOHOMAEHUMANbHOCTb W  3alUMTy MNepcoHanbHbIX AaHHbIX B COOTBETCTBMM C TpeboBaHUSAMMK
QdepepanbHOro 3akoHa PO «O nepcoHasnbHbIX AAHHbIX>».

8.12. NaoeHTndurkauma nonb3oBaTtesns ycyramMm CBs3un Mo nepegade AaHHbIX U NpefoCcTaB/IeHunio
AoCcTyna K WH(OPMAUMOHHO-TENEKOMMYHUKALUMOHHOW ceTn «WHTepHeT» u WMCnosb3yemMoro uMm
OKOHeYHOoro o6opynoBaHMs OCYLLECTBISETCA Mo TenedOoHHOMY HOMEpY, C UCMOJSIb30BaHUEM KOTOPOro
nonb3oBaTenb nonydaert Ycayru.

8.13. A60OHeHT BNpaBe Npu 3akyeHnn [orosopa mam B Npouecce ero UCNosIHEHUS Bblpa3nTb
CBOE corsiacue WUamM OTKa3 Ha MNojlydeHue peKaMHOW MH@OpMauuu, pacnpoCTpaHsieMOM Mo CeTsaM
CBSI3N B LUENax W caydvasx, kKorga HeobxoAMMOCTb Takoro cornacusi npeaycMoTpeHa HOpMaTUMBHO-
npaBoBbIMM akTamMm O pekname. Cornacume, BblpaXeHHoe ABOHEHTOM Ha MoJlydyeHue peksiaMHOM
nHdopMauMM B paMKax 3aK/KUYEHHbIX AOroBOPOB A0 BCTYM/IEHUS B CUYy HaCTOsILWLeNn peaakuunu
JloroBopa, cCoxpaHseT CBO CMNY NpWU BeAEHUWN AAHHOM peaaKuunu.

Cornacve Ha nonydeHue peknaMHoOM WMHQOpMauUnM MOXET 6biTb BblpaxxeHO AHGOHEHTOM B mpoLecce
nonydeHusa Ycnyr, B nopsgke, yctaHosneHHoOM OnepaTopoM.

Mog peknamMHOM wHMOpMaumMen B paMKax HaCToAWEro TMyHKTa MOHMMaeTcs uHdopMauums,
pacnpocTpaHeHHas nwbbiM cnocobom, B nwobor ¢opMe M C umcrnonb3oBaHMeM OObIX CPeacTs,
aApecoBaHHasa HeonpeaeneHHOMY Kpyry J/ul WM HanpasfieHHas Ha npuBJieYeHMEe BHUMAHUA K
06bekTy peknammpoBaHusa  (Korga OObEeKTOM  peKkNaMUMpoBaHMS  ABMSETCS TpeTbe  Muo),
dopmMmpoBaHme nan noapepXxXaHme nHTepeca K HEMy M ero NpoABMXXeHue Ha pbiHke. K peknaMHomn
nHdopMaumm He oTHocuTcsa uHPopmaums o6 OnepaTtope u Ycnyrax, AoBeAeHMe KOTOpoOM Ao
AboHeHTa OnepaTopom
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obsazaTenbHO B cooTBeTCcTBMM C PegepanbHbiM 3akKOHOM N2 126-®3 ot 7 mionsg 2003 r. «O cesa3m»,
MpaBunamu n opyrumMn HOpMaTMBHbIMW AOKYMEHTAMM B UX pa3BuTuu. [JaBas cornacue Ha nosiyvyeHue
peksiaMHON MHpopMauumn, ABOHEHT gaeT cornacme Ha o6paboTKy nepcoHanbHbIX AaHHbLIX U AaHHbIX
06 okasaHHbIX Ycnyrax gns uenem npoasmxeHus ToBapoB (paboT, ycnayr), B TOM 4ucne TOBapoB
(paboT, ycnyr) TpeTbux nuu.

B cnyuae Hecornacusa A6G0OHeHTa C nosydYeHMeM peksamMHOM WHdOopMaumMu YCrIoBUS HacTosiLwero
NMyHKTa He pacnpoCTpaHAlT CBOe [AelCTBMe Ha B3auMMOOTHOwWweHuss CTOpOH Npu YCA0BUW, 4TO
ABOHEHT:

- noanuuweT COOTBETCTBYlOWee 3asBrieHMe 06 oTkase m HanpasuT ero B agpec OnepaTtopa B
nepuwoa aencreus [lorosopa, B TOM YMCNE NPU NPUHATUM N3MEHEHUS ycnoBui [JoroBopa;

- OTKaXeTcsi, MO3BOHUB Ha COOTBETCTBYHOLIMIA TenedoHHbI HoMep. MoapobHocTn — Ha Cante

OnepaTopa.

9. YyeTHble AaHHble OnepaTtopa: O6LecTBO C OrpaHUYEHHON OTBETCTBEHHOCTbIO «K-TEJIEKOM>».
JinyeHnsum OnepaTtopa:

1. Ha okasaHme ycnyr cBsI3M NO MpeaocTaB/iEHUIO KaHanoB CBSA3M MNpPeAoCTaBsOTCS

ornepaTopoM Ha OCHOBaHuM nuueHsnn OdepepanbHon cnyx6bl NO Haa3opy B cdepe cCBA3w,
WH(MPOPMALMOHHBIX TEXHOMOMMA W MaccoBbiX KOMMyHuKaumin N° J1030-00114-77/00643380 ot
15.03.2023 (cpok pencrteus

- 0o 15.03 2028).

2. Ha okasaHue ycnyr CBS3M MO nepejadvye [aHHbIX A9 Uenen nepegayvm  roaocoBOW
MHdOpMaUNM NpefoCTaBAsATCAa ONepaTopoM Ha OCHOBaHWM nnueH3nn depepanbHOM cnyxbbl Mo
Haa3opy B cdepe CBA3N, WMHOMOPMALMOHHbBIX TEXHOMOMMIM UM MacCoBbIX KOMMYHMKauwui N2 J1030-
00114-77/00643452 ot 15.03.2023 (cpok gencrteus — go 15.03 2028).

3. Ha okasaHue ycnyr noaBuxHow paamotenedoHHON CBA3WM NpefoCTaBAstoTCS ONepaTtopoM Ha
OCHOBaHuMK nuueH3nn OdegepanbHoO Cnyxbbl NO Haa3opy B cdepe CBA3N, MHPOPMALMOHHbLIX
TEXHONOMMN U MaccoBbliX KOMMYHMKauun N2 J1030-00114-77/00648364 ot 25.04.2023 (CpoK Aencreus
- 00 25.04.2028).

4, Ha okasaHue ycnyr cBA3wM No nepegave AaHHbIX, 3@ UCK/IOYEHWEM YCyr CBA3WM MO nepepave
OaHHbIX 415 uenen nepeaaymn rosiocoBom MHGopMaunm npeaocTaBniaOTCs ONnepaTopoM Ha OCHOBaHMMK
nnueHsun depepanbHOM cnyxbbl MO Haa3opy B cdepe CBA3WU, MHPOPMAUMOHHBLIX TEXHONOrUNA U
MaccoBbIX KOMMyHukaumi N2 J1030-00114-77/00643403 ot 15.03.2023 (cpok gencreus — go 15.03
2028).

5. Ha okasaHue ycnyr MeCcTHOM TenedOHHOM CBSA3M, 3a WCKAKYEHUEM YCAyr MeCTHOW
TenedoHHOM CBA3M C WUCMNONb30BaHWMEM TakKCOMDOHOB W CPeACTB  KOMJIEKTMBHOMO A0CTyna
NpeaoCcTaBfISAIOTCS ONepaTopoOM Ha OCHOBaHMM nuueH3un dPepepanbHoOn cnyxbbl N0 Haa3opy B chepe
CBSA3M, NH(MOPMALIMOHHBIX TEXHOMOMMMN N MaccoBbiX KOMMYyHMKauun N2 J1030-00114-77/00643390 ot
15.03.2023 (cpok geicteus — 4o 15.03 2028).

6. Ha okaszaHue TenemaTMyecKmx YCayr CBS3WM MNpeaoCTaBAsOTCS OnepaToOpoOM Ha OCHOBaHWMU
nnueHsum depepanbHoOM cnyxbbl MO Haa3opy B cdepe CBA3WN, MHPOPMAUMOHHBLIX TEXHOMNOrUKA U
MaccoBbIX KOMMyHukaumii N2 J1030-00114-77/00643381 ot 15.03.2023 (cpok gencteus — oo 15.03
2028).

MecTto HaxoxaeHusa (ropunandeckun agpec): Poccuiickaa ®epepaumsa, 350089, r. KpacHogap, np-T
Yekucros, A4.33, «kopn.2; WHH 2308210371; KMM 785150001; BWK 040349602; P/c
40702810730000036360 B KpacHomapckoe oTtgeneHmn Ne8619 TIAO CBEPBAHK, K/c
30101810100000000602.

MouTtoBbi agpec: 295034, r. Cumdeponons, yn. Foronsa, aoom 4a.
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